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Our Vision:

CSMC envisions a society where single 
mother families are valued and treated 
equally and fairly.

CSMC aims to achieve this in the 
following ways:

•	providing an information, support, 
referral and advocacy service to single 
mothers 

•	providing accurate information and 
resources to single mothers through 
regular newsletters, email bulletins, 
information sheets, forums and our 
website

•	creating opportunities for single 
mothers to meet and overcome 
isolation

•	representing the needs and issues of 
single mothers through media, working 
with government and community 
organisations, and research

•	advocating to overturn the social, 
economic and legal discrimination 
against single mothers and raise the 
status of single mothers and their 
children. 

Our Values:

CSMC embraces:

•	single mothers as capable, resourceful, 
intelligent and responsible

•	single mothers are best placed to know 
the issues faced by single mothers and 
how to respond to the needs of other 
single mothers 

•	  a mutual support organisational model

•	  social justice for single mother families

•	  recognition of the gendered nature 
of single parenting and the need for 
women’s voices to be heard

•	  a feminist framework that believes 
that women should be safe, respected, 
empowered and free to make genuine 
choices

•	  the diversity of family life and respect 
for individual difference

•	  the trust in us to deliver expert, relevant 

and influential information and support.
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thank you...
The enormous extent of CSMC’s work is only 
possible with the generous support and assistance 
from the many individuals and organisations who 
provide us with time, resources and skills for no or 
low cost. To everyone who has supported the work 
of CSMC we extend our sincere thanks. 

Members of the Board have not only overseen the work and 
direction of CSMC, but have contributed to many other areas 
of our operations. Without your energy and commitment 
CSMC would not operate as it does.

Individuals and organisations we thank include:

Unpaid workers who contributed in many ways, including 
mail outs, helping with the move and the National 
Conference – Melinda, Elizabeth, Liana, Nancy, Maria, Lara, 
Marg, Guzide, Maureen, Ann and Suzanne.

Scarlet Letter contributors - Susan Barclay, Clare Strahan, 
Michelle Coates, Cassandra Goldie, Suzanne Baker, Suzanne 
Rogers, Julie O’Connell-Seamer, Naomi Harris, Kelly Bartlett, 
Terese Edwards, Brenda Richards, Barbara Bryan, Melinda 
Johnstone.

CSMC Action Group - Thelma Edelsten, Liana Brasacchio, 
Susan Barclay, Michelle Coates, Elizabeth Kinsella, Nancy 
Sarpi.

Sue Edwards, Manager Parenting and Language Services, 
and Carole Lanyon, Program and Service Advisor, at 
the Department of Education and Early Childhood 
Development for their support and advice.

R.E. Ross Trust, particularly Margarita Sagris, for their 
generous provision of emergency relief funds, enabling 
CSMC to assist single mothers during times of financial 
hardship.

Victorian Women’s Trust and the Public Records Office 
Victoria for their support for of Single but not alone: 
the first 40 years of the Council of Single Mothers and 
their Children. And to the many CSMC members, both 
past and present, who contributed in a myriad of ways – 
attending focus groups and interviews, providing input and 
perspectives, additional resources and references, reviewing 
chapter outlines and drafts and answering endless queries. 

Conference support – St Michael’s on Collins and Dr Francis 
Mcnab, and gift bag contributors Jacquie Moon, Chris Penver 
and Jeanette Broekman of Reunite Cards.

Sian Giarrusso of rpm for her support and generosity in 
organising a fabulous fundraiser in support of CSMC.

Lorriane Bowen for 15 years of auditing CSMC’s books.

Salvation Army Toybank, particularly Ros Lomax, for the 
toys that make Christmas a happier time for the children of 
single mothers. Thanks also to the YMCA for swim passes, the 
Young Women’s Crisis Service for getting the toys to us, and 
Victorian Trades Hall for providing office space.

Holiday Toys Volunteers – Mandy, Melinda, Maureen, Janet, 
Elizabeth, Suzanne, Nirasha, Emma, Nancy.

Lygon Street Carpark for subsidised parking vouchers

And last, but not least, the families and friends of CSMC 
staff and Board who have given support, patience and time. 
Jacquie Moon has continued to generously provide us with 
her exquisite design talents and skills, for which we are 
particularly grateful.

rpm fundraiser
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 board report SUZANNE BAKER

2012 has been a hard year for single mothers with 
the continual rise in the cost of living and the 
punitive changes to income support payments. 
Unfortunately the devaluing of parenting continues. 
On a positive note we have seen apologies for 
the forced adoptions of many children of single 
mothers in the past, including some of the founding 
members of the Council of Single Mothers and 
their Children.

On behalf of the Board, I would like to extend our thanks to 
Maria Strofalis, Llewelyn Fleming, Julie Bradley, Emma Richardson 
and Divina Lebanan-Carreon for their work on the Board. 
Unfortunately all have had to retire during the year due to 
other pressing commitments. I would also like to welcome new 
members Annemarie Ferguson, Simone Mathews, and Kerrie 
Wilde. I look forward to working with you in the future.

In addition to meeting once a month to oversee governance of 
everything relating to CSMC, members of the Board are actively 

involved in many other of our activities.  October 2011 saw 
CSMC successfully move our office to a prominent ground 
floor address in the Queen Victoria Women’s Centre. This has 
been a great improvement for staff and continues to raise the 
profile of CSMC. We hosted a successful National Conference 
in November 2011. I am also excited to report we have finalised 
our Strategic Plan so we now have a clear vision for the future. 
We continue the herculean task of the organisation and 
distribution of Christmas toys each year. Finally, at the time of 
writing, the CSMC history is at the printer and will be launched 
in December. A remarkable achievement for all those involved.

Most importantly, I would like to say thank you to the CSMC 
staff, particularly our tireless and indispensable Executive Officer, 
Jane Stanley; and our Project Worker Kerry Davies, Contact 
Workers Jacqui Ng and Fiona Combe (responsible for the 
telephone service) and Annette Antolino our Finance Worker. 
Congratulations on all you have achieved for single mothers in 
the past year!

Queen Victoria Women’s Centre 
– CSMC’s new office.
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2011-12 has been another busy and diverse year for 
CSMC. As an organisation it’s been an exciting 
year of positive developments. However, for single 
mothers there have once again been changes that 
will only serve to make life harder, particularly 
for single mothers who are already experiencing 
financial hardship.

Some of the major achievements for CSMC this year are:

•	  We have settled in well to our new offices in the Queen 
Victoria Women’s Centre, and are enjoying the benefits of 
being located with so many dynamic women’s organisations. 

•	 In November we hosted the NCSMC National Conference. 
Covering the major issues affecting single mothers 
today, including poverty, child support and family law, 
the conference drew together single mothers from 
Melbourne and interstate and was a great opportunity 
to meet, discuss issues and formulate ideas to address 
them. I thank everyone involved in making the day such a 
success, particularly Kerry Davies, our Project Worker, who 
coordinated everything, and Terese Edwards, NCSMC CEO. 

•	  After much work, the Board approved a strategic plan 
for CSMC late last year. The process served to confirm the 
mission and goals of CSMC, and provides a framework of 
priorities for the coming years.

•	  A very pleasant ‘Open Office’ was held in May, allowing 
members to see our new space, and giving us an 
opportunity to meet members.

•	  The photographic exhibition Soaring Solo – a salute to 
single mothers was commissioned by CSMC in 1995 in 
response to negative press about single mothers at the time. 
We were delighted to exhibit it again in the Queen Victoria 
Women’s Centre gallery – and more than 25 years on, the 
messages are as relevant today as they were in 1995.

•	  As I write, Single but not alone: the first 40 years of 
the Council of Single Mothers and their Children, 
our history, is being printed. Tracing the origins of CSMC 
from 1969 when a group of ‘unmarried mothers’ came 
together to support each other and change the laws that 
prevented many women from raising their children, to the 
current day, the history charts the incredible changes driven 
by CSMC, and particularly honours the women of CSMC 
who have made it such a success. Single but not alone 
will provide a valuable, and much overdue, addition to the 

executive  
officer’s report
JANE STANLEY

records of social change in Australia. The official launch will 
be held later in the year and will be an exciting culmination 
of this project. Producing the history has involved enormous 
contributions from many people, and particular thanks go 
to Deanne Carson and Fiona Hendry, our tireless authors; 
and the Victorian Women’s Trust, Public Records Office and 
Maxine Morand (when Victorian Minister for Children and 
Early Childhood Development), whose grants made the 
project possible. 

As the history records, in the 1960’s many women who became 
pregnant outside of marriage had little choice but to relinquish 
their child for adoption. It was a desire to forge a different path 
and raise their own children that brought together the women 
who founded CSMC. The issue of forced adoption has finally 
received the attention it deserves, with a Senate inquiry earlier 
this year publicly uncovering the role of governments and social 
welfare organisations, and recognising the pain these actions 
caused to so many. CSMC is very pleased that both the Federal 
and Victorian governments will be formally apologising to those 
affected, and hope that this is followed by tangible assistance. 

Unfortunately in other areas the news is not so good. Both the 
Federal and State budgets this year brought announcements that 
will only make life harder for single mothers. 

In the Federal budget the ‘grandfather’ provisions for Parenting 
Payment Single (PPS) recipients were removed. These provisions 
had meant that those already on PPS when the Welfare to Work 
changes were announced in 2006 were able to remain on it until 
their youngest child turned 16. In what the current government 
claimed as a move to make things ‘fairer’, as of 1 January 2012 
all single parents with a child over 8 years old will only be eligible 
for Newstart Allowance. While CSMC has long been concerned 
about the lack of fairness of having some parents on PPS and 
others on the significantly lower Newstart Allowance, to rectify 
this by lowering the standard is appalling. Surely as a society we 
should be raising everyone to better conditions?

This change is particularly hard to understand as the ALP, when 
in opposition, opposed the Welfare to Work changes that moved 
single parents onto Newstart. How they can now make things 
worse, rather than better, is beyond our comprehension. 

This change will have enormous financial impacts on those 
affected, and perversely those already working and receiving part 
income support payment will suffer the greatest income cuts. 
There is no evidence that reducing someone’s income to such 
a low level encourages them to work – indeed it could make 
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searching for and maintaining work more difficult. The current 
government, and opposition, steadfastly refuse to acknowledge 
the legitimate barriers to work facing many single mothers and 
ignore the demands of parenting, preferring to adhere to a 
victim blaming approach that locates the cause of problems in 
individuals. CSMC clearly recognises the value - both financial 
and personal - of work but we know that women are best placed 
to determine what works for their families. Policies that help 
overcome barriers and create secure family friendly part-time 
employment would be much more useful than these ones that 
simply thrust families deeper into poverty.

In the State budget big changes were announced to the way 
the Education Maintenance Allowance is structured. A small 
increase in the parent component hides the removal of the school 
component, and, along with the removal of the School Start 
Bonus for Prep and Year 7 children, will mean a reduction in 
direct financial assistance to the families that need it most. At the 
beginning of each year we receive many requests from families 
struggling to meet the essential costs of their children returning 
to school. We hold grave concerns about the impact of these cuts 
on some of Victoria’s most vulnerable families and their children.

The trend I mentioned in last year’s report has continued, with 
these changes being introduced without any consultation 
with CSMC, NCSMC or any other community organisations. 
We know that single mother households are among the most 
disadvantaged families in Australia, and with rising costs of living, 
particularly high housing costs, these Federal and State changes 
will only exacerbate hardship. 

CSMC has continued to strongly challenge these policies. We 
have written to and met with politicians and bureaucrats, 
spoken to the media and participated in campaigns to halt the 
introduction of the legislation removing grandfather provisions 
and to increase the level of Newstart Allowance. In addition to 
this advocacy work we continue to ensure that the experiences 
of single mothers are conveyed to decision makers and the 
community in a range of ways:

•		Making	submissions	to	government	inquiries:
 - Presented evidence to Senate Standing Committee on Legal 

and Constitutional Affairs inquiry into Family Law Legislation 
Amendment (Family Violence and Other Measures) Bill 2011

 - Senate Standing Committees on Community Affairs inquiry 
into Stronger Futures in the Northern Territory Bill 2011 and 
two related bills (legislation extending compulsory income 
management)

 - Senate Standing Committees on Community Affairs inquiry 
into Social Security and other Legislation Amendment (Income 
Support and Other Measures) Bill 2012 (removing grandfather 
provisions when child turns 12-13)

 - Senate Education, Employment and Workplace Relations 
Committees inquiry into Social Security Legislation Amendment 
(Fair Incentives to Work) Bill 2012 (removing grandfather status 
when child turns 8 [July 2012])

 - Victorian consultation Pathways to Fair and Sustainable Social 
Housing System (July 2012)

 - Senate Education, Employment and Workplace Relations 
Committees inquiry into The Adequacy of the Newstart 
Allowance payment system for Jobseekers (Aug 2012)

•	Participating in meetings of community and government 
service providers to ensure that single mother 
perspectives are highlighted, including:

 - Victorian Parenting Strategy Coordination Meeting

 - Victorian Child Support Stakeholder Engagement Group

 - Commonwealth Ombudsman Roundtable–Social Welfare 
Issues 

 - Commonwealth Ombudsman Roundtable–Child Support

 - Meetings with Centrelink managers and social workers from 
across the state

 - Equity in Education Alliance VCOSS

 - Emergency Relief Victoria

 - ACOSS Social Security teleconferences

 - Social Security Rights Victoria visioning forum

 - Victorian Women’s Trust roundtable on Victorian government 
Action Plan to Address Violence against Women and Children

 - Hume Early Years Partnership

•		Community	education	activities,	including:

 - Northern Region Financial Counsellors network

 - Community Development Network (inner north)

 - Meeting with single mothers’ group at Thornbury Women’s 
Neighbourhood House

Our close working relationship with the National Council of 
Single Mothers and their Children continues. I thank NCSMC 
CEO Terese Edwards for her willing support and tireless and 
passionate advocacy on behalf of single mothers.  

Throughout the year the Contact Line continues to hear from 
and respond to the needs of single mothers. The experiences 
of these women provide the basis for the other work of CSMC, 
and frame our priorities. Far and away the most common 
reasons for calling remains those related to poverty – low 
incomes, low wages, unpaid child support and the rapidly 
increasing costs of living all placing serious strains on the 
budgets of single mother families. CSMC is fortunate to be 
able to provide a small amount of financial assistance thanks to 
the ongoing generosity of the RE Ross Trust, however demand 
always far outstrips our funds. 

None of this work would be achieved without the dedication 
and passion of our staff, Board and volunteers. I thank 
our paid staff – Jacqui Ng, Fiona Combe, Kerry Davies and 
Annette Antolino – for all their terrific work this year. The 
Board continues to provide thoughtful oversight to CSMC, 
a creative view to the future, and valuable support for me. I 
thank all Board members for their tireless efforts to improve 
the circumstances of single mothers in Victoria. The volunteers 
who assist in many tasks – from mail outs to submission writing 
- ensure that CSMC is able to achieve much more than our 
limited resources would suggest.  
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single mothers on Centrelink payments continue to find it 
difficult to obtain safe, secure and long-term accommodation. 
Housing has been at the forefront of CSMC issues all year as 
low income families are being forced out of the private rental 
market. Single mothers have long been a vulnerable group 
in relation to housing and financial instability. Of growing 
concern is the increasing number of older women who are 
unable to secure affordable housing. 

With property prices high in the current rental market in the 
Melbourne metropolitan area, many women have been forced 
to live in the outer suburbs and in rural regions of Victoria. 
There they can face isolation from family and difficulty 
obtaining employment. CSMC has been able to help link 
women into local services where they can receive support and 
begin the networking process which helps integrate them into 
their new communities. 

FINANCIAL DIFFICULTIES
The Support Line has had a number of calls from mothers 
who will have to transfer to Newstart from (grandfathered) 
Parenting Payment as a result of legislation change. One 
mother spoke at length about how she had organized her 
studies around the old dates, and now she does not think 
she will be able to finish her degree as she could not afford 
to live, given the drop in income. With the retail and service 
sectors facing cutbacks, finding extra work to fit in with 
family commitments is going to be exceptionally difficult. 
Furthermore, the starting date of the legislation has been 
questioned. January is a notoriously difficult time for family 
finances - having survived Christmas and with the new school 
year looming. Single mothers will be attempting to find 
ongoing ‘family friendly employment’ in a contracting job 
market while trying to deal with a significant reduction in 
income and equip their children for school.  

EMERGENCY RELIEF 
Thanks to the grant from the RE Ross Trust, we have been 
able to continue to distribute emergency relief to many single 
mothers and their families in 2011-12. As we have very limited 
funds, we can only allocate a small amount, however, when 
all other avenues have been exhausted, even a small amount 
can help with an overdue gas bill or food for the children’s 
lunches. 

In this financial year over 600 requests for emergency relief 
were made to CSMC and we granted payments to 359 (59%) 
of these inquiries. The majority of calls (243) were for basic 
necessities such as food. Many women also cited car repairs 

contact workers 
report
JACQUI NG 
FIONA COMBE

Your organisation  
is a lifesaver

Once again, the Support Line at CSMC has been 
very busy throughout 2011-12. The many calls 
made to the Support Line reveal a broad spectrum 
of issues that impact on the lives of single mothers 
and their families. Although the individual 
circumstances often differ greatly, fundamental 
issues of financial hardship, housing concerns, 
and emotional struggles continue to be among our 
most frequent calls. We also hear heart-warming 
stories full of strength, humour, and resilience; 
and the capacity of single mothers to endure, 
recover and lead fulfilling lives continues to 
encourage and motivate us.  As single mothers, we 
understand many of the difficulties that our callers 
face, and it is that shared experience that allows us 
to connect with our callers.  

OUR CALLS
CSMC workers have responded to over 2,200 contacts in 
2011-12. The majority same through the Support Line, but 
others were also made via fax, email, letters and visits to 
our office. Similar to last year, over half of our contacts have 
come from northern and western Melbourne.

The southern and eastern regions make up approximately a 
quarter of our contacts, 
and the number of 
contacts received 
from rural areas and 
interstate are consistent 
with recent years. Our 
most frequent calls were concerning financial assistance, 
housing, health issues, parenting and family law. Often our 
callers required assistance with more than one of these issues 
at a time. 

HOUSING STRESS
Data released from the 2011 Census shows that housing 
costs in Australia have outstripped income growth with the 
median mortgage repayment increasing by 39% and the 
median rent increasing by 49%. By comparison, the median 
household income increased by just 20% in the five years 
between 2006 and 2011. It is not surprising then, that 
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as the reason why they were short of funds. As it is almost 
impossible for most families to get by without a car, they 
cannot be considered a luxury item and have to be fixed when 
they break down. With many single mothers living week 
to week, any unexpected expense is enough to throw out 
months of careful budgeting.  

We were also able to assist 94 families with financial 
assistance for school related expenses and 22 payments went 
to help women secure long term 
housing for their families. Financial 
insecurity and housing instability 
remain two of the most crucial 
factors for mothers who are trying to 
parent alone. 

Unfortunately, we were unable 
to provide financial assistance to 
247 (41%) single mothers who 
contacted CSMC for emergency 
relief. Ninety women required help 
more frequently than we could 
provide it and 84 women did not meet our criteria at the time. 
We had to decline a further 73 requests as our budget had 
been exceeded. It is distressing to tell mothers that we cannot 
help them financially when we know that we are often their 
last port of call. According to ACOSS this is happening right 
across the sector and their 2011 Community Sector Survey 
indicates a 47% increase in the numbers of people turned 
away from Emergency Relief and/or Financial Support Services.  
All women CSMC were unable to assist were referred to other 
sources of financial assistance and given information and 
advice about correct entitlements.

HOLIDAY TOYS
As always, December 
proved to be a very 
hectic month with 
the logistics of taking 
applications, sorting, 
packing and distributing 
Christmas toys being the 
main focus each day for 
the Contact Workers and 
volunteers (and our EO!). 
Due to the lack of space 

in our new QV office to accommodate this huge operation, 
we were very lucky to have the use of rooms at Trades Hall.

With the generous assistance of the Salvation Army, YMCA 

and the Young Women’s Crisis Service, CSMC assisted 
approximately 186 single mother headed families including 
some 400 children with toys and YMCA swim passes. Some 
families were assisted through Young Women’s Crisis Service, 
Project Respect, Women’s Domestic Violence Crisis Service 
and Catholic Care. 

Due to timing, CSMC was unable to distribute Education 
Packs previously supplied by the Brotherhood of St Laurence 

(BSL). There was some disappointment from single 
mothers who had come to rely on the packs to assist 
them with the start of the school year. These families 
were referred to BSL and many were able to apply for 
CSMC’s Back to School Assistance.

Many thanks to our wonderful Christmas volunteers: 
Elizabeth, Emma, Janet, Mandy, Maureen, Melinda, 
Nancy, Nirasha, and Suzanne. 

ANNUAL SUPPORT LINE SURVEY
During the month of May, callers to the Support 
Line were invited to participate in CSMC’s annual 

Support Line Survey. The survey provides us with valuable 
feedback which ensures that our service reflects and 
responds appropriately to the needs of all single mothers. 
The response from single mothers and services providers 
was very positive with respondents rating our service as 
excellent or very good. Some of the comments included: 
“Very quick response. Was treated with empathy and 
provided with information” and, “I felt I had time to explore 
the issues so that we could brainstorm ideas”. Women also 
acknowledged that “having someone to talk to who has 
shared the experience and understands the importance of 
my needs” and a “timely response to my request and her 
clear explanation of the service and what we needed…” 
as being a valuable part of the service. Some respondents 
suggested that home visits and organised activities at 
CSMC’s offices would help to improve the service.

MEMBERSHIP
Following an organisational membership drive conducted 
this year by our volunteer, Elizabeth, CSMC’s organisational 
membership numbers have increased, bringing total 
membership at the end of June 2012 to 2406 individual, 
organisational and associate members. The need and 
relevancy of a dedicated support service run by and for single 
mothers is highlighted by the fact that CSMC’s membership 
stretches across every state and territory in Australia, and a 
membership from New Zealand.

    … [the best 
thing is] to talk to 
someone who has 

shared the experience 
and understands the 

importance of my 
needs.

You should be proud 
of yourselves for what 
you have done in the 

past and it means a lot 
to me and my family.  

Thanks heaps

 I had time to  
explore the issues 
so that we could 
brainstorm ideas
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CSMC continues to monitor federal and state 
government policy developments. We have been 
active in making submissions and lobbying the 
media and members of parliament to represent the 
needs of single mothers. A number of submissions 
have been made by CSMC (see Executive Officer 
report) and members of the Action Group, in 
addition to continued letter writing to politicians 
and the media. While the pressure on the 
Government has paid off in some areas, leading 
to positive policy changes, it has been a difficult 
year with both levels of government targeting 
disadvantaged single mothers and children in their 
budgets. 

Late in 2011 the Federal Government passed the Family Law 
Legislation Amendment (Family Violence and other Measures) 
Bill 2011. This legislation gives greater weight to the safety 
of women and children in family law matters involving care 
arrangements for children. While we welcomed these changes, 
we were disappointed they didn’t go further. CSMC was very 
active in lobbying for the changes, providing written and oral 
evidence to the Senate inquiry, and many members also made 
individual submissions. Congratulations to everyone who 
worked so hard to redress the concerning evidence that children 
and mothers were being exposed to an increased risk of violence 
and abuse under the Howard Government’s 2006 Family Law 
Amendments.

Disappointingly the Gillard government followed their first 
budget full of blows to single mothers and their children with 
a second budget extending these. Grandfathered status will 
now be removed from all single mothers currently on Parenting 
Payment Single as soon as their youngest child turns 8 years old 
(last year’s budget lowered this to when the youngest child was 
12 years old) and they will need to apply for the lower Newstart 
Allowance. 

CSMC has strongly opposed these changes. We lobbied 
MPs before and after the budget announcement, and as the 
legislation went to Parliament, commented in the media, gave 
evidence to the Senate inquiry, participated in a broad campaign 
of opposition and provided resources to members to help with 

their lobbying efforts. While there has been some support from 
the media and certain politicians, both major parties support the 
Social Security Legislation Amendment (Fair Incentives to Work) 
Bill 2012. Unfortunately we anticipate that, having already passed 
through the lower house, it will pass through the Senate. 

CSMC, along with other advocacy groups, has also been active 
in a campaign to raise the base rate of Newstart Allowance by 
$50 per week. There is some support for this in parliament, 
particularly from the Australian Greens. We will be working hard 
on this in the coming year and look forward to another vigorous 
campaign with the support of our members.

The CSMC Action Group membership has fluctuated this year 
but has maintained a core group of dedicated members. We will 
greatly miss our longest standing member Thelma Edelsten who 
had to step down this year. Thank you Thelma for all your hard 
work and dedication, we wish you well. The Action Group has 
been reinvigorated by some energetic CSMC members coming 
along to meetings and assisting with certain projects of the group 
as well as writing to and meeting with their local MPs.

This year the Action Group focused on child support. A survey 
was distributed to all CSMC members via Scarlet Letter; Child 
Support Agency policy and practice was thoroughly researched 
and, where appropriate, questioned; and members contacted 
and met with their local MPs. The Action Group also organised a 
rally outside the Child Support Agency and handed out hundreds 
of flyers to passers-by who were largely very supportive of our 
efforts. Members of the National Council of Single Mothers and 
their Children (NCSMC) National Advisory Group held a sister 
protest in Tasmania.

CSMC continues to work closely with NCSMC on a range of 
policy matters and this year was proud to host the NCSMC 
National Conference: Diversity, Dignity, Determination (see 
Conference Report). NCSMC continues their enormous amount 
of lobbying, advocacy and representative work on behalf of single 
mothers, particularly at the federal level. We would like to thank 
NCSMC, particularly dynamic CEO Terese Edwards, for this great 
work, and for their ongoing support of CSMC. 

KERRY DAVIES

 policy / action / 
       advocacy
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CSMC was proud to host the National Council of 
Single Mothers and their Children’s (NCSMC) 2011 
National Conference on Friday 18th November 
2011 at St Michael’s on Collins Conference Centre 
in Melbourne. With the theme Diversity, Dignity 
and Determination, a wide range of topics relevant 
to Australian single mothers and their children were 
covered by a diverse range of speakers including 
academics, public servants, community workers, 
politicians and religious figures.

The first NCSMC National Conference held in Victoria since 2003 
was attended by 120 single mothers and community sector 
representatives from Victoria, South Australia, New South Wales 
and Tasmania. All presentations were followed by many questions 
and impassioned discussions and debate. Aunty Di Kerr, elder 
from the Wurundjeri people upon whose traditional lands the 
conference was held performed a Welcome to Country and the 
opening address was given by Lis Burtnik, the Chair of NCSMC.

This was followed by sessions on Income Management, Family 
Violence, Child Support, Working with at Risk Families through 
Kindergartens, Forced Adoptions and Advocacy. Senator Rachel 
Siewert from the Australian Greens presented Dr Elspeth McInnes 
and Marie Hume with the inaugural award for Advocates and 
Ambassadors Against Violence. NCSMC also held their Annual 
General Meeting during the lunch break.

Child care and a delicious lunch were provided and with a 
morning tea break as well there was plenty of time for attendees 
to chat with other single mothers. Gift bags and beaded name 
tags which could be turned into necklaces were very well 
received by conference goers and special thanks go to the 
businesses and individuals who donated some of these items. 

Child support was the most passionate discussion of the day 
and many mothers were able to recount their experiences 
with the Child Support Agency (CSA), and their dissatisfaction 
with child support arrangements and processes, directly to the 
representatives of CSA.

Very stirring was Kathryn Rendell’s presentation on forced 
adoption which moved many women to tears and brought 
out sad stories and pain from both mothers and children in 
attendance who had suffered these traumatic separations.

We thank Dr Francis Macnab and all at St Michael’s on Collins 
who were very generous in donating the use of their conference 
centre as well as providing technical and administrative support. 
Special thanks go to the CSMC members and supporters who 
volunteered and worked hard leading up to the day and during 
the conference. It was a marvellous day, jam packed with so 
much to think about and work towards. 

diversity,dignity, 
determination  
National Council of Single Mothers and their Children  
2011 National Conference

KERRY DAVIES
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A vital part of CSMC’s operation is 
communication with our members, politicians, 
media and the general public. CSMC is a crucial 
link keeping Victorian single mothers informed 
about matters that impact on them and conveying 
the lived experiences of single mothers to decision 
makers and those influencing public opinion.

Scarlet Letter, our twice yearly newsletter, is the 
main form of communication with CSMC members 
and this year distribution rose to 2400 members, 
up 200 from last year. Editions were sent to 
members in September 2011 and March 2012 and 
we received great feedback. Importantly most of 
the feedback we do receive mentions that reading 
Scarlet Letter gives single mothers the sense that 
they are not alone. It has been an excellent year 
for member contribution, with many articles of 
great variety being published. Thank you to all 
our members who have contributed to our publications and a 
special thank you to Michelle Coates for her excellent regular 
contributions.

Members can also sign up to receive an additional four email 
newsletters per year, the Scarlet Bulletin. This year these were 
sent out in July and December of 2011 and January and June 
of 2012. Bulletin list members are also kept up to date with 
selected notices of events, legislative change or research 
requests via the list, which has grown to 550 members, up from 
400 last financial year.

Through our website people are able to email CSMC directly, 
and this function continues to be popular with single mothers, 
community organisations, researchers and students. 

We are starting to catch up with the fast moving cyber world 
and now have a much more usable and streamlined facebook 
presence at www.facebook.com/councilofsinglemothers. The 
page quickly gained 62 likes and people ‘like’ our posts and 
comment every week. For our thus far limited efforts this is 
encouraging and we will continue to increase our social media 
profile in the coming year. 

The Centrelink Communication Strategy involved the design of 
a new logo, letterhead and brochures and work continues on 
a clear and cohesive ‘branding’ across all our printed materials. 

We have met with senior managers at Centrelink in all Victorian 
regions and have delivered presentations about CSMC and the 
services we offer to all Centrelink Social Workers in the Northern 
Region and Zone West, as well as a conference of the federal 
Department of Human Services’ Managers for the Eastern 
Region. CSMC’s contact details will be included in every Victorian 
Centrelink booklet of local services and soon we will begin going 
to individual Centrelink offices to talk to staff and customers.

We have had a strong media presence this year. CSMC gave 
interviews to Today Tonight speaking for 
single mothers in a piece about welfare 
fraud, ABC 1 Lateline about forced 
adoption and appeared on the Channel 
10 News and in The Australian and the 
Herald Sun, speaking about budget cuts 
to grandfathered single parents receiving 
Parenting Payment Single (PPS). We have 
had letters to the editors published, 
written a guest blog for VCOSS and CSMC 
members have been interviewed on a 

variety of matters, 

Our media bank of single mothers willing to speak about the 
issues that affect them has continued to grow and many of our 
members have spoken to the press on a range of issues such 
as finances after divorce and the PPS cuts. Special thanks go to 
Jan Baxter, Melinda Johnstone and Isabella Mammoliti for their 
extra efforts this year. It takes great courage to speak about your 
personal situation to the media and highlight the issues we all 
face.

KERRY DAVIES

communications

Thank you for all 
the wonderful work 
you do. I’ve gained 
a lot over the years 
from reading your 

wonderful newsletter

Child support rally
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COUNCIL OF SINGLE MOTHERS AND THIER CHILDREN INC.
Statement of Financial Position for year ended 30th June 2012

30.06.12 30.06.11
$ $

CURRENT ASSETS

Cash on Hand 2 55

Cash at Bank

            FCCC - S65 cheque account 0 68,581

            FCCC - S30 History Project 0 32,744

            FCCC - S65.4 History Project 0 747

            FCCC - Leave Accrual 0 25,000

            FCCC - Relocation 0 15,000

            FCCC - S1 Redicard 0 203

            NAB Business Maximiser 123,132 0

            NAB Cheque Account 4,024 0

            Westpac ATM Account 0 2

            Westpac Cheque Account 63 35

            ER Food Vouchers 40 83

Total Current Assets 127,261 142,450

FIXED ASSETS

Office Furniture At Cost 3,604 3,604

Less Accumulated Depreciation -3,299 -3,222

Computer & Office Equipment At Cost 14,919 14,919

Less Accumulated Depreciation -13,117 -12,217

Total Fixed Assets 2,107 3,084

TOTAL ASSETS 129,368 145,534

CURRENT LIABILITIES

Accounts Payable 1,177 0

Advance Grants - Ross Trust  & ER             -137 -15

                        - CSMC History Project 25,822 33,492

                        - DEECD Centrelink Communications 10,671 30,000

                        - NCSMC National Conference 0 7,000

GST Payable 3,190 7,069

Payroll Liabilities 3,798 0

Total Current Liabilities 44,521 77,546

LONG TERM LIABILITIES

Provision for Staff Leave 23,935 25,000

Provision for Relocation 9,286 15,000

Total Long Term Liabilities 33,221 40,000

TOTAL LIABILITIES 77,742 117,546

NETT ASSETS 51,626 27,988

EQUITY

Retained Earnings  27,988  26,146 

Net Income  23,638  1,842 

TOTAL EQUITY 51,626 27,988
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COUNCIL OF SINGLE MOTHERS AND THIER CHILDREN INC.
Statement of Financial Performance for year ended 30th June 2012
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$ $

INCOME

Grants - DEECD Core Funding 167,372  162,292 

           - DEECD Centrelink Communications     
               Project

19,329  -   

           - The RE Ross Trust (Emergency Relief) 40,053  36,286 

           - CSMC History Project 8,936  7,257 

Donations  - General 1,558  262 

                 - RPM 5,070  -   

Interest Received 5,591  1,133 

Membership Subscriptions 820  350 

NCSMC National Conference 22,773  -   

Sundry Income 499  95 

TOTAL INCOME 272,001 207,675

LESS EXPENDITURE

Audit & Finance Fees  850  901 

Board Expenses  276  244 

Centrelink Communications Project  19,329  -   

CSMC History Project  8,936  7,257 

Depreciation  977  1,594 

Emergency Relief Program  40,053  36,286 

Insurance - Office  520  293 

NCSMC National Conference  22,530  -   

Occupancy Costs  18,038  6,913 

Office Overheads  7,049  8,816 

Planning & Publicity  229  317 

Resources & Subscriptions  558  834 

Scarlet Letter Newsletter  6,100  5,752 

Staffing Costs  122,635  136,343 

Volunteer Expenses  283 283

TOTAL EXPENDITURE 248,363 205,833

NETT PROFIT/LOSS 23,638 1,842
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COUNCIL OF SINGLE MOTHERS AND THIER CHILDREN INC.
Statement of Cash Flows for year ended 30th June 2012

30.06.12 30.06.11

$ $

CASH FLOW FROM OPERATING ACTIVITIES

Receipts from Customers  266,410  206,542 

Payments to Suppliers and Employees -287,190 -205,521 

Interest Received  5,591  1,133 

Net cash provided by (used in) operating activities -15,189  2,154 

CASH FLOWS FROM INVESTING ACTIVITIES

Payments for Property, Plant & Equipment  -  - 

Proceeds on Sale of Plant & Equipment  -  - 

Net cash provided by (used in) investing activities  -  - 

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from Borrowing  -  - 

Payments on Borrowings  -  - 

Net cash provided by (used in) financing activities  -  - 

Net increase in cash held -15,189  2,154 

Cash at beginning  142,450  140,296 

Cash at end  127,261  142,450 

a. Reconciliation of Cash 2012 2011

Cash at the end of the financial year as shown in the state-

ments of cash flows is reconciled to the related items in the 

statement of financial position as follows:

Cash on hand  127,261  142,450 

b. Reconciliation of Cash Fow from  

Operations with Profit from Ordinary  

Activities after Income Tax

Profit/(loss) from ordinary activities after income tax  23,638  1,842 

Non-cash flows in profit from ordinary activities  -  - 
Amortisation  -  - 
Depreciation  977  1,594 
Provision for doubtful debts  -  - 
Write-downs to recoverable amount  - 
Net loss on disposal of plant and equipment  -  - 
Changes in assets and liabilities

(Increase)/Decrease in trade debtors  -  - 
(Increase)/Decrease in other receivables  -  - 
(Increase)/Decrease in prepayments  -  - 
(Increase)/Decrease in other assets  -  - 
Increase/(Decrease) in trade creditors  1,177  - 

Increase/(Decrease) in other creditor 

and accrued liabilities
-34,202 -1,282 

Increase/(Decrease) in provisions -6,779  - 
Cash flows from operations -15,189  2,154 
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AUDITOR’S INDEPENDENCE DECLARATION 
                         COUNCIL OF SINGLE MOTHERS & THEIR CHILDREN INC. 

ABN 28 796 387 679 
 

 
 
 

ALKEMADE & ASSOCIATES 
 

CERTIFIED PRACTISING ACCOUNTANTS 
 
 
 
UNDER SECTION 307C OF THE CORPORATIONS ACT 2001 
To the Directors of Council of Single Mothers & Their Children Inc. 
I declare that, to the best of my knowledge and belief, during the year ended 30 June 2012 
there have been : 
(i)   no contraventions of the auditor independence requirements as set out in the 
Corporations Act 2001 in relation to the Audit; and 
(ii)  no contraventions of any applicable code of professional conduct in relation to the audit 
 
ALKEMADE & ASSOCIATES - CPA 
 
 
 
 
 
_______________________________________ 
DONALD ALKEMADE 
Registered Company Auditor 8040 
Melbourne 
Dated this 17th day of October 2012
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COUNCIL OF SINGLE MOTHERS AND THIER CHILDREN INC.
Auditor’s Report



 

 

INDEPENDENT AUDIT REPORT TO THE MEMBERS OF 
          COUNCIL OF SINGLE MOTHERS & THEIR CHILDREN INC. 

ABN 28 796 387 679 
 

We have audited the attached financial report, being a special purpose financial report of Council of 
Single Mothers & Their Children Inc for the year ended 30 June 2012. The Council’s Directors are 
responsible for the financial report and have determined that the accounting policies used in the 
financial statements are appropriate to meet the requirements of the Corporations Act 2001 and are 
appropriate to meet the needs of the members.  We have conducted an independent audit of the 
financial report in order to express an opinion on it to the members of the Council.  No opinion is 
expressed as to whether the accounting policies used are appropriate to the needs of the members. 
 
The financial report has been prepared for distribution to members for the purpose of fulfilling the 
Directors’ financial reporting requirements under the Corporations Act 2001.  We disclaim any 
assumption of responsibility for any reliance on this audit report or on the financial report to which it 
relates to any person other than the members, or for any purpose other than that for which it was 
prepared. 
 
Our audit has been conducted in accordance with Australian Auditing Standards.  Our procedures 
included examination, on a test basis, of evidence supporting the amounts and other disclosures in the 
financial report and the evaluation of significant accounting estimates.  These procedures have been 
undertaken to form an opinion whether, in all material respects, the financial report is presented fairly 
in accordance with the accounting policies so as to present a view which is consistent with our 
understanding of the Council’s financial position, and performance as represented by the results of its 
operations and its cash flows. These policies do not require the application of all Accounting 
Standards and other mandatory professional reporting requirements in Australia. 
 
The audit opinion expressed in this report has been formed on the above basis. 
 
Audit Opinion  
 
In our opinion, the financial report of Council of Single Mothers & Their Children Inc is in 
accordance with: 
 
1. the Corporations Act 2001, including: 
 

(a) giving a true and fair view of the Council’s financial position as at 30 June 2012 and of its 
performance for the year ended on that date in accordance with the accounting policies 
described in Note 1; and 

 
(b) complying with Accounting Standards to the extent described in Note 1 and the 

Corporations Regulations; and 
 

2. other mandatory professional reporting requirements to the extent described in Note 1 
 
 
ALKEMADE & ASSOCIATES 
Certified Practising Accountants 
 
 
 
 
DONALD ALKEMADE 
Melbourne 
Dated this 17th day of October 2012 
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