
Council of Single Mothers and their Children   |   ANNUAL REPORT 2012 / 2013   1

Our Vision:

CSMC envisions a society where single 
mother families are valued and treated 
equally and fairly.

CSMC aims to achieve this in the following 
ways:

•	providing an information, support, 
referral and advocacy service to single 
mothers 

•	providing accurate information and 
resources to single mothers through 
regular newsletters, email bulletins, 
information sheets, forums and our 
website

•	creating opportunities for single 
mothers to meet and overcome 
isolation

•	representing the needs and issues of 
single mothers through media, working 
with government and community 
organisations, and research

•	advocating to overturn the social, 
economic and legal discrimination 
against single mothers and raise the 
status of single mothers and their 
children. 

Our Values:

CSMC embraces:

•	single mothers as capable, resourceful, 
intelligent and responsible

•	single mothers are best placed to know 
the issues faced by single mothers and 
how to respond to the needs of other 
single mothers 

•	  a mutual support organisational model

•	  social justice for single mother families

•	  recognition of the gendered nature 
of single parenting and the need for 
women’s voices to be heard

•	  a feminist framework that believes 
that women should be safe, respected, 
empowered and free to make genuine 
choices

•	  the diversity of family life and respect 
for individual difference

•	  the trust in us to deliver expert, relevant 

and influential information and support.
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thank you...
CSMC is very grateful to the many individuals 
and organisations whose generous support and 
assistance has been invaluable to our work.  For 
your time, resources and skills we extend our 
sincere thanks.

Members of the Board have not only overseen the work 
and direction of CSMC, but have contributed in many 
other areas of our operations. Without your passion and 
commitment CSMC would not operate as it does.

CSMC acknowledges the support of the Victorian 
Government.   

Other individuals and organisations we thank include:

Volunteers who contribute in many ways, including mail 
outs and administrative assistance – Miranda, Jeanette, 
Emma, Melinda, Suzanne and Maria.

CSMC Action Group – Rose Ljubicic, Susan Barclay, 
Katherine Wakeling, Renee Edwards, Sylvie Leber, Lucia 
Bitonti, Liana Brasacchio, Julie.

Scarlet Letter contributors – Jennifer Comrie, Michelle 
Coates, Liana Brasacchio, Terese Edwards (NCSMC), 
Women’s Legal Service Victoria, Sian Giarrusso (rpm), 
Mary Kane, Janelle Sheen, Fiona Combe, Dr Kay Cook, 
Annemarie Ferguson and Louisa Isaac.

R.E. Ross Trust, particularly Margarita Sagris, for their 

generous provision of emergency relief funds, enabling 
CSMC to assist single mothers during times of financial 
hardship.

Victorian Women’s Trust, Public Records Office Victoria 
and Maxine Morand (when Minister for Children and Early 
Childhood Development) for their support for Single but 
not alone: the first 40 years of the Council of Single 
Mothers and their Children.  And to everyone who helped 
with the launch - Melinda, Maria, Emma, Isabella and Tracy.

Salvation Army Toybank, particularly Ros Lomax, for the 
toys that make Christmas a happier time for the children of 
single mothers.  Thanks also to the Lord Mayor’s Charitable 
Foundation, for a grant allowing us to purchase gift 
vouchers; the YMCA for swim passes; the Young Women’s 
Crisis Service for delivering the toys; and the QVWC for 
providing space.

Holiday Toys volunteers – Melanie, Melinda, Madeline, 
Mandy, Maureen, Katherine, Elizabeth, Nirasha and 
Suzanne. 

Jacquie Moon of Plump Designs for her exquisite design 
talents and skills.

PILCH (Public Interest Law Clearing House) and Justitia 
Lawyers for assisting us with our Equal Opportunity Act 
exemption application.

Marc Jongebloed for helping us review and update the 
CSMC Constitution.

Lygon Street Carpark for subsidised parking vouchers. 

Students - Melanie Ferguson, Madeline Pierce and Angela 
Clark.

And of course, the families and friends of CSMC staff and 
Board who have given support, patience and time.
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 board report JANET BEAUMONT

This is my first report as Chair of the Council 
of Single Mothers and their Children (CSMC). 
Through my involvement over the past two years, 
I been exposed to the incredibly important work 
that CSMC does to support and provide advice 
and referral to single mothers and their families. 

This year has seen the launch of Single but not alone: the 
first 40 years of the Council of Single Mothers and their 
Children. This landmark book records the role CSMC, and 
the dedicated women involved, have had in driving social 
change that, since the late 1960’s, has led to dramatic 
improvements in the lives of single parents and their 
children. Many people were involved in the production of 
Single but not alone, but particular credit and thanks go 
to authors Deanne Carson and Fiona Hendry who took our 
vision and created such an engaging, comprehensive work. 
Additional thanks must also go to CSMC’s Executive Officer, 
Jane Stanley, whose drive throughout this lengthy project 
helped bring it to its conclusion. 

CSMC welcomed the formal apologies extended by both 
the federal and Victorian governments to those affected 
by forced adoption. In the 1960’s many women who 
became pregnant outside of marriage had little choice 
but to relinquish their child for adoption. It was a desire 
to forge a different path and raise their own children that 
brought together the mothers who founded CSMC. It was a 
privilege that Board members Kerrie O’Sullivan and Melinda 
Johnstone were able to attend the live screening of the 

Victorian Government apology for past adoption policies.

Unfortunately, this year has also seen a number of changes 
to welfare payments that have brought considerable 
hardship to a number of single parent families. As a 
service, CSMC strives to keep up with the demand caused 
by any changes and as such, I would like to acknowledge 
the staff at CSMC whose dedication and expertise make a 
real difference in people’s lives.

Our Executive Officer, Jane Stanley works tirelessly for 
CSMC and I would like to thank her, on behalf of the Board, 
for her continuing excellence in providing both leadership 
to the CSMC team, and in her advocacy of single mothers.

My thanks also go to all my fellow Board members for their 
governance and guidance. Particular thanks to those who 
have resigned from the Board over the last year. They are 
Simone Matthews, Suzanne Baker and Mary Kane. We are 
indebted to your contribution.

Of course, we wouldn’t be able to do the work that we 
do without financial support so I would like to thank and 
acknowledge the Victorian Government, the R E Ross Trust 
and the Lord Mayor’s Charitable Foundation. 

Our clients continue to face day-to-day struggles in many 
areas because they are a single mother: budgeting, housing 
issues, domestic violence, legal issues, custody battles and 
all of this whilst continuing to be a parent. Our work is not 
just important, it is vital. Thank you for your support of 
CSMC, in whatever capacity.
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As an organisation CSMC has had a number of 
real achievements in 2012-13: Single but not alone: 
the first 40 years of the Council of Single Mothers and their 
Children was launched with much celebration 
in November; a series of workshops for single 
mothers have been run by CSMC member 
Janelle Sheen; stylish new brochures have been 
designed; a members’ survey was distributed via 
Scarlet Letter; and work has begun on updating 
our constitution in lines with changes to the 
Associations Incorporation Reform Act 2012. 

At the same time CSMC has continued to provide 
compassionate support and information to single mothers 
and to advocate for and represent single mothers and our 
issues. The experiences of women contacting CSMC provide 
the basis for our other work, and frame our priorities. Far and 
away the most common reasons for calling remains those 
related to poverty – low incomes, low wages, the rapidly 
increasing costs of living and unpaid child support all placing 
serious strains on the budgets of single mother families. 
CSMC is fortunate to be able to provide a small amount of 
financial assistance thanks to the ongoing generosity of the 
RE Ross Trust, however demand always far outstrips the need. 

Single parents have, unfortunately, faced other difficult 
challenges during this year. The changes announced in 
the May 2012 federal budget removing the eligibility of 
‘grandfathered’ Parenting Payment Single recipients for this 
payment once their youngest child turns eight took up a lot of 
our time and energy. When the changes were announced we 
anticipated – correctly – that this would create extraordinary 
hardship for many families. With this in mind CSMC, along 
with NCSMC, ACOSS and a broad coalition of community 
services invested significant effort throughout 2012 in 
challenging the legislation and urging the government to 
take a more compassionate path. To this end we wrote to and 
visited MPs and cabinet ministers, prepared submissions to 
inquiries about the legislation, spoke to the media, provided 
information to members about the impending changes, 
advocated to DEEWR and DHS in relation to implementation 
plans and continued to support the many single mothers who 
contacted us at their wits end as to how to cope.

executive  
officer’s report

JANE STANLEY

Despite all this effort, and senate inquiries recommending the 
postponement of the legislation, the Social Security Legislation 
Amendment (Fair Incentives to Work) Bill 2012 was passed by 
Parliament in October. The Coalition made a few comments 
critical of the legislation, but as it simply brought forward the 
implications of the Welfare to Work legalisation introduced by 
the Howard government they too supported its passage. A sad 
irony was that this bill – predominately affecting women - was 
finally passed by the Senate just hours before PM Julia Gillard 
made her famous misogyny speech.

As single mothers were notified of the changes, and realised 
their impact, a vocal grassroots response rose up, predominately 
through facebook. CSMC applauds the tireless work of these 
groups in protesting the changes. We were pleased to be able 
to provide input and support at times to assist their efforts. 
We also thank the Australian Greens, particularly MP Adam 
Bandt and Senator Rachel Seiwart for their steadfast advocacy 
on behalf of single parents and their efforts to amend the 
legislation. 

The Government had justified this legislation on the basis that 
‘the best path out of poverty is a job’. While CSMC supports 
and encourages single parents to work, we oppose a philosophy 
that does that by slashing income support payments to levels 
well below the poverty line. Our conversations with single 
mothers also highlight that for mothers raising children on their 
own finding a job may not be as easy as it is made to sound. 
To document the experiences of single mothers in relation to 
work CSMC this year partnered with Fitted for Work to conduct 
research on the factors that help and hinder them getting and 
keeping work. We were fortunate to have the assistance of 
social work student Angela Clarke to assist with the project. 
The report of this research will be available in late 2013. 

At a state government level, the 2013-14 budget announced 
cuts to the schools component of the Education Maintenance 
Allowance (EMA) and the School Start Bonus, followed in 
August by the announcement that the remaining EMA would 
be scrapped in 2015 to help pay for the Gonski school funding 
agreement with the federal government. These payments have 
provided essential assistance to low income families meeting 
the cost of school essentials. We have grave concerns about 
the impact of these cuts on children’s ability to fully participate 
in education.
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CSMC remains committed to strongly challenging these policies 
and advocating for positive changes for single mothers. In 
addition to this advocacy work we continue to ensure that the 
experiences of single mothers are conveyed to decision makers 
and the community in a range of ways:

• Making submissions to government inquiries:

- Senate Education, Employment and Workplace Relations 
Committees inquiry into Social Security Legislation 
Amendment (Fair Incentives to Work) Bill 2012; including 
giving verbal evidence at a hearing for this inquiry

- Senate Education, Employment and Workplace Relations 
Committees inquiry into The adequacy of the allowance 
payment system for jobseekers

- Senate Education, Employment and Workplace Relations 
Committees on Social Security Amendment (Supporting 
More Australians into Work) Bill 2013 

- Victorian consultation Pathways to a fair and sustainable 
social housing system

• Participating in meetings of community and 
government service providers to ensure that single 
mother perspectives are highlighted, including:

- Victorian Child Support Stakeholder Engagement Group

- Meetings with Centrelink managers and social workers 
from across the state

- Equity in Education Alliance VCOSS

- Emergency Relief Victoria

- ACOSS Social Security teleconferences

- Sunshine Family Relationship Centre Reference Group 
meeting

- Meeting with Centrelink representatives about the changes 
to PPS 

- Teleconferences with DEEWR and federal DHS about the 
implementation of PPS changes

- Good Shepherd/Kildonan Uniting Care Spotlight on 
Economic Abuse project

- Consumer Utilities Advocacy Centre Reference Group

• Community education activities, including:

- Women’s Health West AGM – member of debate panel 

- Keynote speaker at Tools for Change forum, Benalla

- Speaking to:

- Hume parents returning to work group

- WISHIN

- Centrelink Social Work Managers – Eastern Zone

- Nillumbik Shire Council volunteer mentors 

- Emergency Relief Victoria meeting

- Melton Family Violence Network

- students at Victorian University and Kangan TAFE

- Darebin Greens

- Article published in CISVic newsletter 

None of this work would be achieved without the dedication 
and passion of the many others involved. I thank our paid staff 
– Annette Antolino, Fiona Combe, Kerry Davies and Jacqui 
Ng – for their terrific work this year. The Board continues to 
provide thoughtful oversight to CSMC, a creative view to the 
future, and valuable support for me. I thank all Board members 
for their tireless efforts to improve the circumstances of single 
mothers in Victoria. We have a close working relationship with 
the National Council of Single Mothers and their Children. I 
thank NCSMC CEO Terese Edwards for her willing support and 
tireless and passionate advocacy on behalf of single mothers.  
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support
JACQUI NG 
FIONA COMBE

Callers to the Support Line provide CSMC with a window into the lives 
of single mother families, the issues they face and the impact these have 
on the lives of them and their children. Women call us for a wide variety 
of reasons, but issues related to financial hardship remain far and away 
the most common.

Other key issues single mothers contact us about include housing and homelessness, 
isolation and lack of support, family violence, mental health and health issues, parenting, 
family law issues and child support. The changes to Parenting Payment Single at the 
beginning of the year continue to have a serious impact, with many women calling 
the Support Line distressed about the loss of income and the direct impact it has had 
on their ability to feed, clothe and house their family. Conversely, these changes have 
also brought out the fighting spirit of some single mothers and their supporters, who 
felt compelled to call CSMC to voice their concerns, sign online petitions or write to 
their local MPs. As a self-help group, CSMC encourages and supports women to take 
a stand on matters that affect them while this information allows us to advocate on 
single parent issues to key stakeholder groups in the community and government.

OUR CALLS 
“The most valuable reason to have this service is because you do need support 
from someone in a similar situation. I’m out there in the world but people are 
generally families or couples and it gets difficult when they can’t understand 
your situation. I have had to speak to someone and the [Support] line is there. It’s 
been the only thing that has worked for me, that has helped when I’ve just had 
it. Then I hang up and get back into the world of couples knowing the Support 
Line is there…” 

2,137 contacts were 
made via phone, email, 
mail and in person this 
year, an average of 10 

contacts per day.

273 families were assisted 
through our Emergency 

Relief Program for 
food and housing 

establishment funds.

186 children from 84 
families received Back 

to School financial 
assistance.

155 families were able 
to provide their children 

with gifts from our 
Holiday Toys Program.

83% of our contacts are 
from single mothers. 

11% of contacts are from 
organisations.

Almost half of all contacts 
are from the Northern 
(27%) and Western 
(21%) metro area.
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FINANCIAL HARDSHIP 
Financial difficulty is the main reason single mothers call the 
Support Line. It is not a stand-alone issue but one which 
is closely related to the gendered nature of poverty when 
women separate or become primary carers of their children. 
It is exacerbated by low and casual wages, unpaid child 
support (currently totaling $1.2 billion), reduced income 
support, the rising cost of living and the lack of affordable 
housing. This is by no means a complete list and the Support 
Line continues to hear from single mothers who struggle 
daily to meet the needs of their families while balancing 
work, study and care responsibilities. 

CHANGES TO PARENTING PAYMENT SINGLE
Sue* is a single mum with sole care of her three 
children. She has a son with multiple chronic 
and acute illnesses. Sue’s father is recovering 
from a life-threatening medical episode and 
she herself is (understandably) suffering 
anxiety, depression and exhaustion. Despite 
her caring responsibilities, Sue has been shifted 
onto Newstart Allowance and is experiencing 
financial difficulties. She is paying very high rent 
and has an outstanding bill of over $700. Sue 
stumbled across CSMC as she was desperately 
searching for services where she might be able 
to receive some assistance. Although grateful to 
receive financial help and support from CSMC, 
the daily struggle of living on the low Newstart 
payment while job searching and looking after 
her family’s needs continues to severely test her 
physical and mental capabilities. 

The Parenting Payment Single (PPS) changes saw many 
single parents no longer eligible when their youngest child 
turned eight, and moved onto other payments, chiefly the 
Newstart Allowance. The immediate impact of this was drop 
of up to $120 per week in income, with the biggest impacts 
felt by those in paid employment. Prior to these changes, 
Centrelink endeavoured to call all recipients who would 
be affected. In late 2012 the Support Line received many 
calls from single mothers who were extremely distressed, 
outraged and scared about what lay ahead for them, 
especially those families who would not be eligible for any 
Centrelink payments due to their employment income. 
We continue to hear from single mothers who are severely 
impacted by the PPS changes. Often the situation of these 
women is compounded by other factors including domestic 
violence, homelessness, debt, health or mental health issues 
or caring for ill family members. For single mothers already 
in the workforce, their struggle to get ahead and achieve 
financial independence has been made a lot tougher. While 

this information is not a surprise to anyone working with 
single mothers, the reality and complexity of the lives 
of single mothers is too often overlooked in the policy 
rhetoric of getting single mothers back into the workforce.

HOUSING STRESS
Selma* had been living in stable 
accommodation with her child for over five 
years. When she transitioned onto Newstart 
payments the sudden drop in her income 
meant she could no longer afford to stay in her 
rental apartment, despite having managed 
for 18 months when she had to give up part-
time employment to care for her dying mother. 
Selma found that Newstart simply did not 
cover her expenses and she quickly went into 
debt and was eventually evicted. When she 
rang CSMC she was in transitional housing 
and had no money left for groceries after 
paying for removalist costs. She was very 
grateful for the emergency relief that CSMC 
was able to provide and relieved to hear that 
she was not the only one in this position. 
When we are living these precarious lives, it 
is easy to blame ourselves but we forget that 
decisions made at a systemic level can impact 
profoundly on our lives.  

Maintaining safe, secure and affordable housing is one of 
the key issues affecting single mothers and their children. 
CSMC has been able to track numerous families who have 
been in contact with the Support Line over many years. We 
have found a disturbing trend of recurring homelessness 
and housing instability due to compounding factors such 
as rising rents, increases in the cost of living (including 
school costs), decrease in income, family violence, medical 
costs and unforeseen circumstances that single mothers 
just don’t have the extra funds to budget for. Women 
are moving further away from family and established 
community connections in order to find cheaper rent. 
Many of these areas lack sufficient support services, 
infrastructure, transport and employment opportunities 
that would allow women to move out of the poverty trap.

BACK TO SCHOOL ASSISTANCE 
Janet* was outraged that she was required to 
purchase an Apple laptop for her daughter who 
was starting Year 9 after she had just finished 
paying off an iPad that was required in Year 7. 
The school did not give parents a choice to lease 
the laptops and Janet was almost in tears as 
she described the hopelessness she felt in not 
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being able to fund her child’s education. She 
had just been transferred to Newstart and felt 
that the loss in income was insurmountable. 
CSMC assisted with emergency relief and 
encouraged Janet to take the matter up with 
the school principal and if necessary, the 
Education Department and her local MP. 

At the start of the school year CSMC provided financial 
assistance to families struggling to afford back to school 
costs. State government changes to the Education 
Maintenance Allowance (EMA) saw the removal of the 
school’s portion of the payment resulting in an overall 
reduction in financial assistance to low income families. 
The School Start Bonus for students starting Prep and Year 
7 was also abolished, putting children at a disadvantage 
even before they begin their school year. With upfront 
school costs covering school fees, uniforms, books, 
stationary, laptops and iPads, children are in real danger 
of missing out on activities and programs that are essential 
to their full inclusion in school life and more importantly, 
impacting on their ability to meet their full potential. 

HOLIDAY TOYS
This holiday season the CSMC elves had the pleasure 
of providing toys, gift vouchers and swim passes to 155 
families who otherwise may not have been able to afford 
Christmas gifts for their children. We were generously 
assisted by the Salvation Army who supplied the toys, the 
Lord Mayor’s Charitable Foundation who provided a grant 
allowing us to purchase gift vouchers for older children and 
families who lived out of Melbourne, YMCA who donated 
swim vouchers and the ever reliable Young Women’s Crisis 
Service who picked up and dropped off the boxes of toys 
on a very hot day. Many thanks to all our wonderful helpers 
who assisted with the sorting, packing and distribution.

support continued.
ANNUAL SUPPORT LINE SURVEY
Each year the Support Line Survey provides CSMC with 
valuable feedback to ensure that our service reflects and 
meets the needs of single mothers. In May this year callers 
were invited to participate in the survey. Feedback from 
single mothers and service providers was very positive with 
the majority of respondents rating the service they received 
from the Contact Line as excellent. Callers identified the 
most important part of the service as: 

• Having someone they could talk to; 
• Having someone in a similar situation who was non-

judgmental, understanding and empathetic; and
• Timeliness of the response especially for those in a crisis 

situation or needing immediate financial assistance for 
food or housing.

Some suggestions by callers were to extend the Support 
Line hours, have information in other languages and to 
increase CSMC’s funding. Working on the Support Line 
can be challenging, especially when caller after caller is 
experiencing financial difficulties and the system seems to 
disadvantage single mothers at every turn. We are always 
delighted to hear how valuable our support has been, or 
when a caller rings the Support Line to thank CSMC for the 
assistance we have been able to provide. 

MEMBERSHIP

CSMC had 2,473 members at the end July 2013, up from 
2,406 at the same time last year.

* Real names have not been used
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“I went along to the rally yesterday bawling 
my eyes out all day, though it was reassuring 
in an odd way that I am not alone . . .Thank 
you very much for being there and best of 
luck for you, family and the fight to overturn 
these ridiculous new backwards changes to 
legislation.”

CSMC watches state and federal government policy 
developments closely and has had an active year in policy 
and advocacy work.  This was largely in reaction to federal 
government legislation that cut the income levels of many 
single parents. By removing the ‘grandfathered’ status for 
single mothers receiving Parenting Payment Single on 1 
January 2013 more than 60,000 single parents were moved 
onto the significantly lower Newstart Allowance, while others 
lost income support entirely.

CSMC fought hard against these changes - working with a 
strong and supportive community sector, writing letters, 
promoting women’s experiences, engaging with the media and 
making submissions (see the Communications and Executive 
Officer’s reports). We met with politicians and their staff, 
including: advisors to Minister Bill Shorten and Senator Kim 
Carr; Adam Bandt, MP for Melbourne; and Josh Frydenburg, 
MP for Kooyong.

As news of the cuts spread many new members joined the 
CSMC Action Group. Some made individual submissions to the 
Senate enquiry about the legislation and more single mothers 
than ever were willing to share their stories and talk to the 
media to support CSMC’s lobbying efforts.

In January social media came alive with single parents 
expressing their fear and outrage at these cuts. Several groups 
of people wanting to take action sprang up and in particular 
the Single Parent Action Group (SPAG) gained thousands of 
members across Australia. CSMC and the National Council 
of Single Mothers and their Children (NCSMC) have worked 
closely with these groups organising and speaking at national 
rallies and state meetings and supporting and promoting 
campaigns including a form letter to the Prime Minister and 
email blitzes. CSMC members also attended smaller rallies held 
at Prime Minister Julia Gillard’s office.

CSMC Action Group member Rose Ljubicic has been 
particularly active, organising rallies at the offices of Ministers 
Bill Shorten and Jenny Macklin. Rose also organised and 

crowd funded a billboard in Preston, highlighting the cuts to 
Parenting Payment Single. More than 100 single mothers and 
supporters contributed to her campaign.

CSMC liaised regularly with representatives of DHS/Centrelink 
to discuss their plans for implementing the changes and how 
single mothers would be made aware of exactly how they 
were to be affected.

As a result of all this campaigning small concessions for single 
parents were won in this year’s Federal Budget:

- slightly increased employment earnings allowable for  
those receiving Newstart Allowance

- ability to retain their Pensioner Concession Card for a short 
time if no longer eligible for any payment, and 

- the Pensioner Education Supplement being extended to 
single parents on Newstart Allowance. 

 Unfortunately provisions still fall well short of the entitlements 
of Parenting Payment Single and CSMC will continue 
advocating for more appropriate income support payments 
for single parents.

In preparation for the federal election in September 2013 
CSMC and NCSMC sent a list of questions to the major political 
parties on their policies on issues effecting single mothers and 
their children. We also worked with feminist Eva Cox AO 
and CSMC founding member Rosemary West to prepare and 
distribute a briefing paper to all Federal MPs outlining the 
impacts of the changes to PPS and encouraging them to show 
their support for single mothers and their children. 

At a state level more action was required when the Victoria 
government announced that they would cut the schools 
portion of the Education Maintenance Allowance (EMA). 
EMA payments are means tested and are made to eligible 
families to assist with the essential costs of schooling such 
as uniforms, books and excursions. CSMC prepared a form 
letter for single mothers who had needed our Back to School 
assistance this year which were sent to the Minister for 
Education Martin Dixon. We subsequently met with one of 
his advisors to convey the impact of the changes on the ability 
of children of single mothers to fully participate in education.

CSMC will continue to provide a strong voice for single 
mothers, ensuring that the issues facing them and their 
children are heard across the community.

KERRY DAVIES

 policy / action / 
       advocacy
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“Thank you for the Scarlet letters that you 
send out to me. I read them and it gives me a 
sense that I am not alone in the battles of life.”

“Thank you for keeping me informed, feeling 
supported and validated, and being present. I 
am grateful for your efforts and forward your 
emails to several other single mothers who I 
know are appreciative too.”

An integral part of effectively informing and representing 
Victorian single mothers is CSMC’s communication with our 
members, politicians, media, other organisations and the 
general public. CSMC gives information relevant to single 
mothers directly to the women whose lives are impacted and 
also conveys the expert knowledge from their lived experiences 
to decision makers, community workers and those influencing 
public opinion. 

In this year’s member survey Scarlet Letter, our twice yearly 
newsletter, was overwhelmingly nominated as the preferred 
method of receiving information from CSMC. Scarlet Letter 
is highly valued as letting single mothers know that they are 
supported and their concerns are shared. More than 2,400 
members were sent Scarlet Letter in September 2012 and 
March 2013. Member contributions were high again this year, 
with special thanks to Michelle Coates and Jennifer Comrie 
for their articles which received very positive feedback.

CSMC has continued to update our online presence. In late 
2012 we redesigned our email bulletins, and started using 
MailChimp for all our electronic mail outs. Scarlet Bulletin 
was sent out regularly during the year to more than 450 
CSMC members. Our facebook page has continued to 
grow and has nearly 300 likes. The Scarlet Letter facebook 
account now networks with many single parent support and 
advocacy groups, increasing the number of single mothers 
we reach. We have also set up Twitter and Youtube accounts 
and have begun drafting the design and content for a new 
CSMC website. Once the website is completed we will have 
completed establishing our new logo and cohesive branding 

across CSMC’s printed and online materials and publications. 

Our current fact sheets are also being updated and we look 
forward to bringing out a new series on issues of relevance to 
single mothers to coincide with the launch of our new website 
in the coming year.

The re-branding was part of the Centrelink Communication 
Strategy which began last year. CSMC now has new business 
cards, magnets and Scarlet Letter design and all feedback has 
been very positive. As part of the strategy CSMC has continued 
to meet with Centrelink’s senior managers and delivered 
presentations to Centrelink Social Workers in the Eastern 
Region. Our new brochures went to every Centrelink office in 
Victoria. 

Media attention for single mothers and the issues concerning 
them has been strong this year, and generally positive. The 
government’s decision to remove grandfathered status from 
single parents on Parenting Payment Single (PPS) caused a 
huge outcry in January 2013 but coverage had been increasing 
since the May 2012 Budget, announcing these changes, was 
released. CSMC and our members had a strong presence in the 
media on this and other issues with CSMC giving interviews 
about the PPS cuts to ABC 1 Lateline, radio stations 2SM and 
3CR, the Herald Sun and The Age and providing commentary for 
a documentary by Single Parent Action Group member Diane 
McAlpine. We also had several letters to the editor published 
this year and submitted a video question to ABC 1 Q&A.

Members provided comments for newspaper articles on the 
high cost of divorce for women, single mothers working full 
time, single mothers studying, increases in utility bills and 
cuts to the grandfathered PPS recipients. We thank Melinda 
Johnstone, Nancy Sarpi, Janet Beaumont, Mandy Webber, 
Rose Ljubicic and Rosemary West for their efforts this year and 
particularly for having the courage to speak to the media about 
your personal situations. This work is invaluable in highlighting 
the issues all single mothers face.

communications
KERRY DAVIES
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“What an inspiring read this book is – a history 
of individuals finding support from one another 
in a quest for justice and moving from problem 
orientation to advocacy and significant social 
change... The history of CSMC could serve as a 
textbook for social activism.”
Dr Sue King, University of South Australia

Single but not alone: the first 40 years of the Council of Single 
Mothers and their Children, celebrating the achievements of 
CSMC and the women involved, was launched in November 
2013.  This landmark book records the immense impact CSMC 
has had in creating positive change for single mothers and 
contributing to fairer social policies for all Australians.

We thank Mary Crooks, Executive Director of the Victorian 
Women’s Trust (VWT), for her inspiring speech to launch 
Single but not alone.  The ongoing support of the VWT was 
invaluable in enabling us to complete this project. CSMC is 
very grateful to the VWT, the Public Records Office Victoria 

and Maxine Morand (then Minister for Children and Early 
Childhood Development) for the grants that made this work 
possible.

Single but not alone has already received excellent reviews, a 
testament to the enormous amount of work and perseverance 
that went into it.  Authors Deanne Carson and Fiona Hendry 
deserve particular praise for creating an authoritative, 
engaging work that reflects the voices and experiences of the 
women involved with CSMC, and illuminates the many social 
policy changes impacting on single mothers over the decades.

Many people were involved in creating Single but not alone 
and in launching it.  CSMC thanks every one of you for your 
time, effort and contributions.  Without you this important 
book and the celebration of its release would not have been 
possible.

JANE STANLEY

Single but  
not alone

“...some of the greatest lessons about life, mothering, feminism, 
community work and policy, I have learned from my friends and 
colleagues at CSMC. For this I will always be grateful”.

book
launch

by Deanne Carson and Fiona Hendry

Left to Right: Annemarie Ferguson, Colleen Hartland, Jane 
Stanley, Tricia Harper, Adam Bandt



To ensure that our work - individual support and information, 
projects and advocacy for policy change - continues to meet 
the needs of single mothers and their children CSMC members 
were sent a survey in the Autumn 2013 edition of Scarlet 
Letter. Over 50 responses were received from across Victoria.  

Providing accurate information was a valued feature of 
CSMC’s services.  Just as important was the way that, through 
contact with CSMC, single mothers feel they are not alone.

The biggest issues facing single mothers were identified as:

Poverty/income security  53%

Isolation    47%

Education – children  40% 

Mental health   40%

Employment   38%

Child support   36%

Centrelink    34%

Family law    34%

The issues single mothers wanted CSMC to focus our 
advocacy on had a slightly different emphasis.  Poverty and 
income security topped the list by a long way, followed by 
family law, housing and child support.

Additional services, apart from the current provision of the 
support line, newsletter and advocacy work, that members 
would like to see us provide are:

Advocacy support dealing with Centrelink,  
Child Support, family law, etc 77%

Support groups   57%

Counselling   51%

Drop in centre   49%

Housing assistance   49%

Scarlet Letter is still the most popular means for members 
to receive information from us, with 81% of single mothers 
preferring this means of communication.

The survey also sought information about the impact of two 
current issues. 

– Parenting Payment Single changes of January 1 2013.  
Over half of those responding had suffered a loss in income 
(and an additional 17% were not yet sure of the financial 
impact), with nearly one third (29%) losing more than 
$100 per week of income. Single mothers have struggled 
to meet expenses as a result, many having to turn to family, 
friends or charities for help.  A big concern is that 58% of 
single mothers anticipate having to seek financial support 
in the next 12 months. 

– Child support payments.  30% of single mothers entitled 
to receive child support did not receive payments, and a 
further 28% only received them sometimes.  However, 
three quarters of collection arrangements were through the 
Child Support Agency, the agency responsible for ensuring 
children receive the financial support they are entitled to.

JANE STANLEY

CSMC Members’ 
Survey

“CSMC provides a support line/
information network for those 
who have no one else to turn to in 
society.”
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COUNCIL OF SINGLE MOTHERS AND THIER CHILDREN INC.
Auditor’s Report
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF 
          COUNCIL OF SINGLE MOTHERS & THEIR CHILDREN INC. 

ABN 28 796 387 679 
 

We have audited the attached financial report, being a special purpose financial report of Council of 
Single Mothers & Their Children Inc for the year ended 30 June 2013. The Council’s Directors are 
responsible for the financial report and have determined that the accounting policies used in the 
financial statements are appropriate to meet the requirements of the Associations Incorporation 
Reform Act 2012 and are appropriate to meet the needs of the members.  We have conducted an 
independent audit of the financial report in order to express an opinion on it to the members of the 
Council.  No opinion is expressed as to whether the accounting policies used are appropriate to the 
needs of the members. 
 
The financial report has been prepared for distribution to members for the purpose of fulfilling the 
Directors’ financial reporting requirements under the Associations Incorporation Reform Act 2012.  
We disclaim any assumption of responsibility for any reliance on this audit report or on the financial 
report to which it relates to any person other than the members, or for any purpose other than that for 
which it was prepared. 
 
Our audit has been conducted in accordance with Australian Auditing Standards.  Our procedures 
included examination, on a test basis, of evidence supporting the amounts and other disclosures in the 
financial report and the evaluation of significant accounting estimates.  These procedures have been 
undertaken to form an opinion whether, in all material respects, the financial report is presented fairly 
in accordance with the accounting policies so as to present a view which is consistent with our 
understanding of the Council’s financial position, and performance as represented by the results of its 
operations and its cash flows. These policies do not require the application of all Accounting 
Standards and other mandatory professional reporting requirements in Australia. 
 
The audit opinion expressed in this report has been formed on the above basis. 
 
Audit Opinion  
 
In our opinion, the financial report of Council of Single Mothers & Their Children Inc is in 
accordance with: 
 
1. the Associations Incorporation Reform Act 2012, including: 
 

(a) giving a true and fair view of the Council’s financial position as at 30 June 2013 and of its 
performance for the year ended on that date in accordance with the accounting policies 
described in Note 1; and 

 
(b) complying with Accounting Standards to the extent described in Note 1 and the 

Associations Incorporation Reform Act 2012; and 
 

2. other mandatory professional reporting requirements to the extent described in Note 1 
 
 
ALKEMADE & ASSOCIATES 
Certified Practising Accountants 
 
 
 
 
DONALD ALKEMADE 
Melbourne 
Dated this 11th day of September 2013 
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COUNCIL OF SINGLE MOTHERS AND THIER CHILDREN INC.
Statement of Financial Position for year ended 30th June 2013

30.06.13 30.06.12

$ $

CURRENT ASSETS

Cash on Hand 56 2

Cash at Bank

            NAB Business Maximiser 138,075 123,132

            NAB Cheque Account 1,319 4,024

            NAB VISA Business Payments Card -35 -

            Westpac Cheque Account 956 63

            ER Food Vouchers 365 40

Total Current Assets 140,736 127,261

FIXED ASSETS

Office Furniture At Cost 3,604 3,604

Less Accumulated Depreciation -3,359 -3,299 

Computer & Office Equipment At Cost 15,052 14,919

Less Accumulated Depreciation -10,644 -13,117

Total Fixed Assets 4,653 2,107

TOTAL ASSETS 145,389 129,368

CURRENT LIABILITIES

Accounts Payable  245  1,177 

Advance Grants - Ross Trust  & ER             38,671 -137

                        - CSMC History Project 11,759 25,822

                        - DEECD Centrelink Communications - 10,671

GST Payable 3,305 3,190

Payroll Liabilities 5,546 3,798

Total Current Liabilities 59,526 44,521

LONG TERM LIABILITIES

Provision for Staff Leave 29,935 23,935

Provision for Relocation - 9,286

Total Long Term Liabilities 29,935 33,221

TOTAL LIABILITIES 89,461 77,742

NETT ASSETS 55,928 51,626

EQUITY

Retained Earnings  51,626  27,988 

Net Income  4,303  23,638 

TOTAL EQUITY 55,929 51,626
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COUNCIL OF SINGLE MOTHERS AND THIER CHILDREN INC.
Statement of Financial Performance for year ended 30th June 2013
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$ $

INCOME

Grants        - DEECD Core Funding 173,018 167,372

                  - DEECD Centrelink Communications     
                    Project

10,671 19,329

                  - The RE Ross Trust (Emergency Relief) 41,052 40,053

                  - CSMC History Project 14,663 8,936

                  - Lord Mayor's Charitable Foundation 5,000 -

Donations  - General 1,141 1,558

                  - RPM - 5,070

Interest Received 3,531 5,591

Membership Subscriptions 860 820

NCSMC National Conference - 22,773

Sundry Income 1,868 499

TOTAL INCOME 251,804 272,001

LESS EXPENDITURE

Audit & Finance Fees  1,304  850 

Board Expenses  257  276 

Centrelink Communications Project  10,671  19,329 

CSMC History Project  14,663  8,936 

Depreciation & Losses on Disposal  1,463  977 

Emergency Relief Program  41,052  40,053 

Insurance - Office  465  520 

Lord Mayor's Charitable Foundation  5,000 -

NCSMC National Conference  -    22,530 

Occupancy Costs  12,803  18,038 

Office Overheads  5,195  7,049 

Planning & Publicity  37  229 

Resources & Subscriptions  1,420  558 

Scarlet Letter Newsletter  6,261  6,100 

Staffing Costs  146,636  122,635 

Volunteer Expenses  274  283 

TOTAL EXPENDITURE 247,501 248,363

NETT PROFIT/LOSS 4,303 23,638
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COUNCIL OF SINGLE MOTHERS AND THIER CHILDREN INC.
Statement of Cash Flows for year ended 30th June 2013

30.06.13 30.06.12

$ $

CASH FLOW FROM OPERATING ACTIVITIES

Receipts from Customers  248,273  266,410 

Payments to Suppliers and Employees -234,320 -287,190 

Interest Received  3,531  5,591 

Net cash provided by (used in) operating activities  17,484 -15,189 

CASH FLOWS FROM INVESTING ACTIVITIES

Payments for Property, Plant & Equipment -4,009  - 

Proceeds on Sale of Plant & Equipment  -  - 

Net cash provided by (used in) investing activities -4,009  - 

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from Borrowing  -  - 

Payments on Borrowings  -  - 

Net cash provided by (used in) financing activities  -  - 

Net increase in cash held  13,475 -15,189 

Cash at beginning  127,261  142,450 

Cash at end  140,736  127,261 

a. Reconciliation of Cash 2013 2012

Cash at the end of the financial year as shown in the state-

ments of cash flows is reconciled to the related items in the 

statement of financial position as follows:

Cash on hand  140,736  127,261 

b. Reconciliation of Cash Fow from Operations with 

Profit from Ordinary Activities after Income Tax

Profit/(loss) from ordinary activities after income tax  4,302  23,638 
Non-cash flows in profit from ordinary activities  -  - 
Amortisation  -  - 
Depreciation  1,097  977 
Provision for doubtful debts  -  - 
Write-downs to recoverable amount  -  - 
Net loss on disposal of plant and equipment  366  - 
Changes in assets and liabilities

(Increase)/Decrease in trade debtors  -  - 
(Increase)/Decrease in other receivables  -  - 
(Increase)/Decrease in prepayments  -  - 
(Increase)/Decrease in other assets  -  - 
Increase/(Decrease) in trade creditors -932  1,177 
Increase/(Decrease) in other creditor and accrued liabilities  15,937 -34,202 
Increase/(Decrease) in provisions -3,286 -6,779 
Cash flows from operations  17,484 -15,189 
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