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Council of Single Mothers and their Children Inc. (Victoria) is a  
not for profit organisation run by and for single mothers to improve 
their lives and the lives of their children. We achieve change by  
championing the voices and needs of single mother families and  
providing services that support women parenting alone. 
 

Our Vision 
 

CSMC envisions a society where single mother families are valued and 
treated equally and fairly. CSMC aims to achieve this in the  
following ways: 
 
 Providing an information, support, referral and advocacy service 

to single mothers; 
 Providing accurate information and resources to single mothers 

through regular newsletters, email bulletins,  information sheets, 
forums, social media and our website; 

 Creating opportunities for single mothers to meet and overcome 
isolation; 

 Representing the needs and issues of single mother families 
through media, working with government and community     
organisations and research; and 

 Advocating to overturn the social, economic and legal            
discrimination against women parenting alone and raising the 
status of single mothers and their children. 

 

Our Values 
 

CSMC embraces: 
 
 Single mothers are capable, resourceful, intelligent and           

responsible;  
 Single mothers are best placed to know the issues women      

parenting alone face and how to respond to the needs of other 
single mothers;  

 A mutual support model;  
 Social justice for single mother families; 
 Recognition of the gendered nature of single parenting and the 

need for women‘s voices to be heard; 
 A feminist framework that believes women should be safe,      

respected, empowered and free to make genuine choices;  
 The diversity of family life and respect for individual differences;  
 The trust in us to deliver expert, relevant and influential            

information and support. 
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thank you 

CSMC would like to extend our sincere and heartfelt thanks to the following individuals and organisations 
whose time, resources, skills and generous support have been invaluable to our ongoing work to improve the 
lives of single mother families: 
CSMC Board 2013—2014 
CSMC Board members provide exceptional guidance 
and oversight to the organisation. 
 

Funding bodies 
CSMC acknowledges the ongoing support of the State  
Government of Victoria. 
 
 
 
 
 
 
The R E Ross Trust for their generous provision of 
emergency relief funds, helping CSMC assist single 
mother families experiencing financial hardship. 
The Lord Mayor’s Charitable Foundation for funds 
that support single mothers and their children  
experiencing family violence to secure housing. 
 

Organisations  
Ros Lomax & Salvation Army Toybank, YMCA  
Brotherhood of St Laurence , Circus Oz. 

Donations 
Thank you to Angela Finch and everyone who  
generously donated to her My Cause campaign  
supporting single mothers and their children escaping 
family violence.  
 

Scarlet Letter contributors 
Rose Ljubicic, Jennifer Comrie, Kerry Arch,  
Janet Beaumont, Emilie Zoey Baker, Terese Edwards. 
 

Volunteers 
Elizabeth Ceballos, Mel Ferguson, Sarah Andrew, Liz 
Lopez, Yvonne Joyce, Maria Strofalis, Hayley Sonego, 
Laurice Taylor, Melinda Johnstone, Maureen Marshall, 
Katherine Tan, Mandy Weber, Nirasha Hemapala,    
Jacqui Ng, Rhiiannon Dwyer. 
 

Action Group  
Rose Ljubicic, Liana Brasacchio, Kathryn Wakeling,  
Renee Edwards, Sylvie Leber, Susan Barclay. 

Photo courtesy of Barney Moss, flickr creative commons 



board report 

This year has been one of change for the Council of Single Mothers and their Children 
(CSMC).  In December last year our Executive Officer of eight years, Jane Stanley resigned her 
position with the organisation. Jane‘s commitment and dedication over these years has been 
much appreciated. Her drive and tenacity culminated in the compilation of our history in the 
form of the book Single but not alone: the first 40 years of the Council of Single Mothers and 
their Children. I would like to thank Jane for her many years of service to the staff, Board,  
organisation and its members and wish her well for the future.  

Replacing Jane is our incoming Executive Officer, Tenar Dwyer. Tenar has brought              
considerable experience with her and has already hit the ground running by creating and 
formalising policies, developing submissions on relevant issues and increasing our presence 
through commentary and social media. On behalf of the Board, I welcome her and look    
forward to her contribution to raising the status of single mothers and their children. 

Another change to impact on the work of CSMC is the change of Government to the Liberal 
National Coalition last year. With ongoing austerity measures being targeted at single      
parents that will further entrench their experiences of poverty and hardship, the number of 
requests for help, advice and support continue to increase. In addition, ongoing inequities 
and late collection of child support can seriously hinder a single mother‘s efforts to meet the 
basic needs of her family. 

As a service, CSMC strives to keep up with the demand caused by these changes and as such, 
I would like to acknowledge the staff at CSMC whose dedication and expertise is the core of 
the help that we provide and makes a real difference to women parenting alone. 

My thanks also go to all my fellow Board members for their governance and guidance.     
Particular thanks to Kerrie O‘Sullivan and Rose Ljubicic who resigned from the Board over the 
last year.  

We wouldn‘t be able to do the work that we do without financial support so I would like to 
thank and acknowledge the Victorian State Government, the R E Ross Trust and the Lord 
Mayor‘s Charitable Foundation.  

Our clients continue to face day-to-day struggles in many areas because they are parenting 
alone:  managing on limited financial resources, access to affordable housing, family violence, 
family court and custody issues.   

The work we do is vitally important and on behalf of the Board and Staff of CSMC we thank 
you for your support. 

 
 
 
 
 
 
 
Janet Beaumont 
CSMC Chair 



executive officer’s report 

I would like to thank the CSMC Board and staff for  
welcoming me to the organisation and making my  
transition into the role of Executive Officer an easy and 
rewarding experience. Change is always challenging,  
particularly when it involves a change in leadership, but 
CSMC has taken this in its stride and has not faltered in 
its commitment to delivering a high standard of service 
to single mothers and their children.  
 
I would also like to acknowledge my predecessor, Jane 
Stanley, who dedicated nearly nine years to CSMC,  
spearheading many important projects during that time, 
including the massive undertaking of recording and  
publishing CSMC‘s history, Single but not alone: the first 
40 years of the Council for Single Mothers and their  
Children. Jane‘s legacy to CSMC cannot be overstated 
and although she is no longer working with us she  
retains close ties to the organisation. 
 

The return of the Liberal National Coalition at the 2013  
federal election has proved to be a disappointing result  
for those of us involved in the work of raising the status  
of women in Australia. Not only did we see the number 
of women in cabinet drop to just one, we also witnessed  
cuts to funding and other vital services for women and 
the introduction of policies and Budget measures that 
will hurt single mother families. 
 

Since the release of the 2014 Federal Budget in May 
CSMC has been outspoken in our opposition to what 
appears to be a deliberate attack on women and  
children. As an organisation we have participated in  
multiple rallies, marches and forums, as well as speaking 
at a number of events in a bid to highlight the critical 
impacts these policy changes will have for women raising 
children alone. Individually staff and CSMC members 
have been actively fighting to prevent further erosion to 
the vital supports and systems we need to give our kids a 
hopeful future. 
 

The work of raising awareness to address the inequities  
inherent in the current policy direction has also seen 
CSMC join with a number of community organisations 
and peak bodies across Victoria concerned with the  
increasing disadvantage and inequality being  
perpetrated on the Australian community. 
 
Despite Australia having some of the lowest rates of  
welfare spending in the OECD and surviving the global 
financial crisis virtually unscathed, the coalition maintains 
there is a budget crisis and welfare spending is out of 
control. Borrowing heavily from the UK ‗austerity‘ model, 
and reviving the old Menzies era ‗lifters and leaners‘ 
trope, the government has aggressively campaigned to 

paint single mothers, young people and other vulnerable  
Australians as leaners who are a drain on the public 
purse. Controversially, while playing on fears of a Budget 
crisis at home, our government is happily selling the 
health of the Australian economy to the rest of the world, 
boasting we are in good shape, leaving us with little  
option but to conclude the current welfare policies are 
ideologically driven.  
 

CSMC supports any measures that genuinely increase 
single mothers‘ ability to engage in meaningful work and 
improve the economic status of women. We understand 
access to appropriate work can make a difference to how 
deeply single mothers and their children experience  
poverty; however the structural and individual barriers 
these women face in returning to work are significant 
and the proposed changes to income supports do little 
to address this. 
 

Without addressing the barriers impeding women‘s  
ability to engage in employment (including, but not  
limited to, access to quality, skills-based education or 
training, affordable, reliable childcare and secure, flexible 
work that acknowledges women‘s primary role as  
parents) CSMC maintains the changes to income support 
will only exacerbate the poverty experienced by single 
mother families and will ultimately weaken women‘s 
workforce participation. The changes also undermine our 
important public safety net and renege on the  
government‘s social contract to ensure a basic standard 
of living for every Australian. 
 

In the report, Sustainable development post 2015 begins 
with education, UNESCO stated education enables 
―individuals, especially women, to live and aspire to 
healthy, meaningful, creative and resilient lives. It 
strengthens their voices in community, national and 
global affairs. It opens up new work opportunities and 
sources of social mobility.‖ United Nations Secretary 
General, Ban Ki-Moon, called education a ―fundamental 
right and the basis for progress in every country.‖  
 

Education is one of the most valuable investments our  
governments can make in our community, particularly for 
women and children, and is key to addressing  poverty at 
both a societal and an individual level.  
 

The Gonski education reforms, negotiated with the states 
by the previous Labor government, promised to deliver  
a school system that would give all children the  
opportunity to reach their academic potential, regardless 
of their social or economic status.  Importantly, the  
Victorian state government‘s agreement to support  
Gonski reforms was a primary reason given for cutting 
the Education Maintenance Allowance (EMA). The EMA 



provides support for low income families struggling to 
meet the rising cost of education and gives many women 
parenting alone much needed help paying for their  
children‘s necessary school costs.  
 
The guarantee to uphold funding for Gonski was a core 
election promise of the LNP. Disappointingly this proved 
to be little more than a ploy to buy political votes and it 
became one of the first casualties in a long list of broken 
promises from the federal LNP. With the gutting of  
Gonski funding the Victorian state Liberal government 
has indicated it still plans to go ahead with proposed 
cuts to the EMA leaving CSMC with grave concerns 
about how the removal of this supplement will impact 
our children‘s ability to fully engage in education.  
 

It is particularly concerning to us as we listen to single 
mothers express feelings of failure because rent and bills 
have cleaned them out, leaving them with nothing to put 
food on the table or cover the bus fare to send their kids 
to school. Many children are going to school without a 
proper lunch and others are missing out on important 
curriculum activities, like excursions, leading them to feel 
excluded and negatively impacting their academic  
engagement over the long term. To this end, despite 
considerable funding limitations, CSMC remains  
committed to our program providing Back to School 
support for single mother families. We are also  
committed to our ongoing participation with the  
Victorian Council of Social Services‘ Equity in Education 
Alliance, which seeks assurances from the Victorian state 
government for no child to be left behind.  
 

Housing affordability continues to be another area of 
growing concern. CSMC has seen a marked increase in 
Victorian single mother families identifying as homeless 
since the changes to income support were extended in 
2012 and single mother families are among the fastest 
growing group experiencing homelessness.  
 

The Rental Affordability Snapshot released by Anglicare in 
2014 revealed less than one percent of housing was  
affordable to low income earners. For many single 
mother families housing represents their greatest cost 
and in some instances rent accounts for upwards of 60% 
of their household budget. 
 

In 2014 we have seen a welcome growth in awareness of 
the prevalence of family violence in our community and 
an elevation in our collective understanding of the long 
term social impacts of men‘s violence against women. 
Sadly, this has arisen off the back of some pretty  
horrendous statistics, where Victoria alone witnessed  
the deaths of 29 women and 9 children as a result of 
family violence in the first 9 months of 2014.  
 

Family violence increases the hardships women face as 
single parents and plays a critical role in many women 
and children‘s experiences of long term poverty.  
 

Financial violence, which is often perpetrated through 
systems such as Child Support, Centrelink and the Family 
Court can continue for decades after a relationship has 
ended and significantly contributes to the ongoing  
poverty and disadvantage experienced by many women 
and children. Above and beyond the obvious issues of 
physical and emotional abuse CSMC would like to see a 
greater recognition and understanding of the impacts of  
financial violence on women and children. We will  
continue to highlight this as an issue for single mother 
families and add our voice to calls for governments at 
local, state and federal levels, to prioritise funding and 
policy development addressing barriers to women‘s and 
children‘s safety and economic security. 
 

CSMC‘s submission to the Parliamentary Inquiry into the 
Child Support (CS) Program highlighted the inequities 
experienced by women raising children alone and called 
for a fairer system, which addressed the real costs of  
raising children. The NATSEM 2012 Cost of Kids report 
calculated the cost of raising two children to the age of 
18 to be around $812,000 for a typical middle income 
family. For low income families the costs hover around 
$473,000. The low cost standard used to calculate low 
income costs of raising children is considered frugal, with 
anything below deemed to put children at a significantly 
increased risk of disadvantage; however many single 
mother families are being forced to provide for their  
children at rates well below costs calculated for low  
income households. 
 

In our submission to the Inquiry CSMC contended the 
current CS program disadvantages children and child 
support assessments not only fail to recognise the real 
costs of raising children, they ignore the lost opportunity 
costs women incur as primary care givers (including  
impacts to their careers and long term earning capacity). 
This in turn feeds into the ongoing poverty and  
disadvantage women parenting alone experience and 
sustaining attention on this issue will remain a priority for 
CSMC as we continue to move forward. 

 
 
 

 
 
 
 

 
 

Tenar Dwyer 
Executive Officer 
 



support line 
  

―Margaret‖ is a 76 year old grandmother on a widow‘s  
pension, caring for and financially supporting her three 
young grandchildren and her daughter who suffers from 
mental illness.  Margaret and her family live in Margaret‘s 
small house. Margaret sleeps on the couch, while her 
daughter shares a single bed with her youngest child.  The 
eldest are at school and to help them study, Margaret is 
planning a small renovation so she can squeeze a table into 
her kitchen so they can do their school work.  Although 
Margaret is capable and active (she‘s learning to use a  
computer and email), she has recently had a fall which has 
restricted her movements and ability to get around on 
public transport.  Money is tight and Margaret‘s pension 
goes straight on the children‘s needs: food, clothing, school 
uniforms, books, public transport costs and glasses for her 
grandchild.  She never thought her old age would be spent 
caring for her child and grandchildren and she worries 
about the future.  Margaret tells us the conversations with 
CSMC Contact Workers, financial assistance for food and 
school expenses through the Emergency Relief program and 
Christmas toys at the end of the year, all contribute to make 
life just that little bit easier for the family.  Margaret still puts 
her own needs last and she continues to do her best for her 
children and grandchildren. 
 

who are our callers? 

 
Margaret‘s story is just one among the 2,048 contacts the  
Support Line received this year.  Her story is important (as 
are all the other stories we hear) as it opens up a space for 
women to tell us directly what‘s happening in their lives: the 
issues, the impacts to their families and to their own  
physical and mental wellbeing.  With so much media  
misrepresentation of single mothers in a climate where a 
new government is trying to manipulate the truth to suit 
their economic bottom ideology, being heard and validated 
can be a powerful tool for women who feel voiceless.  
 

 
 
 
 
 
 

financial difficulties 

As women head 81% of all one parent families the gendered 
nature of poverty is no accident.  Often multiple and     
complex issues intersect to keep women and their families 
on a financial precipice; the high cost of living, unaffordable 
housing, rising child care and school costs, availability of 
well paying, flexible employment opportunities, access to 
education and training, domestic violence, unpaid child  
support, health and mental health issues as well as income 
support policies that penalise sole parents.  Single mothers 
are often playing a financial balancing act where one      
unexpected event can leave them without food for the week 
or worse still, without a roof over their heads. 

―Rama‖, a single mum from Perth, is juggling her third year 
of a psychology degree whilst being the sole carer of her 
pre-schooler. When she called the Support Line, Rama was 
completely demoralised as she could not afford to purchase 
the text books required for her studies.  She was considering 
leaving the course despite all the hard work she had already 
put in.  Rama knows education is her key out of poverty but 
the cycle of debt and constant money worries has worn her 
down both mentally and physically.  She wants a career and 
to be able to support herself and her daughter but          
everything was beginning to feel too hard and she was 
struggling to see the light at the end of the tunnel.  Over a 
long call and several emails with the Contact Worker, Rama 
talked about how she was feeling and together we were 
able to explore the options available to her.  While the road 
for Rama is likely to still be rocky, we were able to give her 
some tools to help her take the next steps. 

homelessness 

The lack of affordable, safe and appropriate housing is a key 
issue for single mothers and their families.  The Support Line 
has seen an increase in the number of women experiencing 
reoccurring homelessness as families search for affordable 
rents further away from their supports, employment  
opportunities, established services and infrastructure.   
 

Those not in a position to secure long term housing were 
couch surfing with friends or relatives, living in boarding 
houses or motels or spending nights in their cars.  The lucky 
ones were accepted into transitional accommodation  
provided by housing organisations while they waited for  
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Top four issues 
 

 financial difficulties 
 housing 
 physical & mental health  
 family violence 



permanent (public) housing to become available.   
Unfortunately our homeless figures may be an  
underestimation as many mothers are unwilling to divulge 
this type of information.   
 
The damage homelessness has on families and the wider 
community now and into the future is almost immeasurable, 
and it is unfathomable such a distressing situation exists in a 
country rich in resources like Australia. To break the cycle of 
homelessness requires a commitment by governments and 
housing organisations to come up with a multi-faceted  
solution to address this complex and systemic issue.   
 
―Stella‖, a regular caller to our service, is homeless and has 
been living in a motel with no cooking facilities for a period 
of three weeks.  All Stella‘s money had been spent on buying 
take-away food for herself and her three children. Having 
lived in six different places during the six years she has been 
in contact with CSMC, Stella has shown a clear pattern of  
unstable housing.  She moved into transitional housing with 
her family less than two years previously yet was unable to 
maintain a tenancy.   
 

physical and mental health  
 

A disproportionate number of single mothers who call the 
Support Line identify as having a disability or health issue or 
are caring for family members who have health or mental 
health problems.   
 

―Helen‖ has three children, one of whom is in remission from 
cancer, is deaf and has special needs.  She is unable to get 
paid work as she is also caring for her elderly father who is 86 
years old and has his own health issues.  Helen suffers from 
chronic depression and PTSD yet continues to support her 
family emotionally and financially when she herself needs 
respite and support. 
 

The stress of having or caring for someone with a chronic 
condition can put pressure on a vulnerable family and in 
some cases can be a contributing factor to the breakdown of 
a marriage or relationship.  For women parenting alone,  
dealing with mental or physical illness exponentially increases 
the effects of other stressors that many single mothers face 
and impacts on the whole family. 
 

Conversely, the challenges of single parenting itself can affect 
the health and well-being of families. Separation or divorce, 
homelessness, family violence, material deprivation, social 
exclusion and lack of support are some of the common  
denominators that link single mother families who identify as 
having poor health or mental health.   
 

family violence 
 

When women and children are impacted by family violence, 
all that is familiar and important to them such as their home, 
work, school and friendships can be affected.  Lives are 
placed on hold until their safety can be secured and some 
semblance of a normal life can begin again.   
 
 

In recognising family violence as a major cause of family 
breakdown, CSMC applied and were successful in our  
application to the Lord Mayor‘s Charitable Foundation to 
provide financial assistance for women escaping family  
violence to secure housing.   
  
The grant took effect from February 2014 and has so far  
provided 18 families with financial  assistance to: 
 move into safe and secure housing by providing  
     assistance with bond and rent in advance;  
 install locks and other security measures to their home; 
 pay for removalist costs to allow the family to leave the 

family home with their possessions; and 
 pay for rental arrears caused by the sudden decrease in 

income after separation so the family could remain in their 
current home. 

CSMC worked with the following organisations to provide 
housing assistance to women and children affected by family 
violence: 
 WAYSS Family Violence Outreach Program 
 WAYSS Women‘s Services 
 VincentCare Home Connect 
 Women‘s Health West 
 Uniting Care Harrison 
 Melbourne City Mission Family Crisis Accommodation 

Service 
 Hanover South Melbourne 
 Co Health Victims Assistance Counselling Program 
 

back to school 
 

This year, CSMC provided Back-to-School assistance to 79 
families including a total of 172 students-90 primary,  
66 secondary & 16 VCE students.  They received help to  
purchase books, uniforms, tablets, stationery and to pay for 
school fees, excursions & camps. 
 

Families contacting CSMC for assistance with school costs 
identified the following key issues: 
 

  the rising cost of sending kids to state school; 
  the cost of school fees, uniforms, books, electives &  
    specialised  subjects is making school unaffordable for low 

income families; 

227 families were assisted 
through our Emergency  
Relief Program for food and 
housing.  
 
247 families were turned away 
due to lack of funding. 



 Buying, hiring, insuring and repairing tablets and     
laptops for one or more child is an additional financial 
strain. 

 Parents are confused by school fees and what they 
should be paying for.   

 Parents are unaware of their rights, especially in regards 
to EMA and how it should be administered.  Schools 
are pressuring families to sign over their EMA.   

 Children‘s right to education is impacted as schools 
threaten to withhold access to camps, excursions and 
stationary packs if school fees are not paid.   

 Parents are keeping their children at home if they don‘t 
have the right books, uniforms or lunch for fear of their 
children feeling excluded.  

 

a night at the circus 

In June 2014, CSMC was pleased to accept the offer of 100 
tickets to Circus Oz‘s show, But wait, there’s more. Over 
two nights our members and their children were treated 
to some Circus Oz magic.  A great time was had by adults 
and children alike.   
 

“I do not think I have smiled so much since my mum 
passed away almost a year ago.   
The last time I saw Circus Oz was when my mum 
shouted my son and I tickets to the shows some years 
ago, making it extra special … I felt my  
inner child relax and enjoyed.   
As I said, the smile just spread across my face,  
so huge.  THANK YOU.” 
 

The wonderful team at Circus Oz are committed to social 
justice issues and demonstrate this through content within 
their shows as well as providing free tickets to numerous 
groups and community organisations.   

CSMC would like to express our sincere thanks to Circus 
Oz (and Bec Cooen at the box office) for giving single 
mums the opportunity to treat their kids to a spectacular 
night out. 

membership 

This year we welcomed just over 100 new members,  
bringing our current membership total to 2,574 as of  
June 2014 
 

Ordinary Members:     2,538 
Organisational Members:         27 
Life Members:           5 
Associate Members:           4 

Photo courtesy of Abhisdek Sarda flickr cc 



what our callers say 

  ANNUAL SUPPORT LINE SURVEY 

 

The annual Support Line survey provides CSMC with  
valuable information in which to measure our provision 
of service against the needs and expectations of single  
mothers and service providers.   
 

CSMC is continually seeking to improve our service to  
ensure we remain relevant to users, allowing us to  
respond appropriately and in line with the changing 
landscape of our social and political environment. All 
contacts to our Support Line during mid May to mid June 
were invited to provide feedback through a survey  
accessed online or via hard copy.   
 

The majority of respondents, 85%, were very satisfied 
with the service with 5% somewhat satisfied and 10% 
neither satisfied nor dissatisfied.  
 

where are our callers from? 
 
 
 
 
 
 
 
 
 
 
 
 

what women tell us we are doing right? 
 
Listening to our members and taking feedback from  
callers plays an important role in how we inform our 
work. We always seek to remain responsive to those who 
use our service so we can continuously improve what we 
do and how we do it. 
 

As more and more services are being automated or  
redirected online, single mothers appreciate the fact they  
can call and speak to a person who understand what 
they are going through.  
 
Here are some of the things callers are saying: 
 

“My call was answered by a person.  I wasn’t put on 
hold.  Because it was a real person on the phone the 
service/support was specific to me and my  
situation.”  
 

“The worker really listened to me and seemed kind 
and caring and she understood what I was talking 
about.” 
 

“The worker wasn’t condescending and she didn’t 
speak to me in clichés.” 
 

“This service is unique and valuable and there when 
no one else can help.  I don’t call often but when I 
do I always feel better for calling.  This isn’t always 
the case with other services- it’s hit and miss.” 
 

what could we do better? 
 

While most of the feedback we received suggested the  
majority of callers are enriched by their experience of the 
service, the limitations of our funding, restricting our  
operating hours and inhibiting our ability to provide  
emergency relief in some instances, consistently features  
as an area for improvement.  
 
Here are some of the things callers had to say when we 
asked them how the service could be improved: 
 
“It would be great if CSMC had more finances to be 
able to help more helpless and vulnerable people.” 
 

“Be available longer hours.” 
 

“Please keep providing funding as [it’s] very needed 
to help women get appropriate housing.” 
 

“I don’t think the service could be improved.  The  
knowledge and empathy of the person to whom I 
spoke was terrific.‖ 
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“The most valuable part of  
the service is the  
understanding and gentle  
nature of the workers who 
are kind and supportive.   
They are completely  
helpful and pleasant at all 
times, just what was 
needed at a time like this.  
Thank you!” 



policy action advocacy 
CSMC has always kept a close watch on state and federal 
policy developments and this year has been a particularly 
busy year. As soon as Tony Abbott took office he began  
stepping up his campaign for sweeping reforms of the 
public and welfare sectors, with the Commission of Audit 
and McLure Welfare Review Panel quickly established. 
The Commission of Audit report and federal Budget, 
both released in May 2014, advocated for extensive and  
immediate changes to social spending that will have  
massive implications for vulnerable Australians, reaching 
far into the future.  
 

The federal Budget was widely condemned, not only for 
the implicit lack of fairness to poorer Australians, but also  
because many measures outlined in the Budget impacted 
so heavily on women. These measures included cuts to 
Family Tax Benefits, child care, waiting periods for  
income support, cuts to educational supplements and 
support programs, the introduction of a Medicare co-
payment, increases to higher education fees, cuts to legal 
aid and housing and changes to superannuation. A  
detailed summary outlining how the proposed Budget 
reforms will affect single mother families was prepared 
by CSMC and is available on our website: 
csmc.org.au/2014/07/federal-budget-summary 
 

Concern over the impacts of these changes for single 
mother families and other vulnerable Australians saw  
 

CSMC step up our activism and advocacy and, along with 
many other organisations, we have fought hard to have 
these harsh reforms blocked. This year we met with many 
politicians and their staff, including, Maria Vamvakinou 
Member for Calwell, Kelvin Thompson Member for Wills, 
David Feeney Senator for Victoria (now Member for  
Batman) and Adam Bandt, Member for Melbourne.   
 

As part of our involvement with the National Council of  
Single Mothers and their Children‘s 10 Stories of Single  
Mothers launch in Canberra we were also involved in  
discussions with Minister for Dobell, Karen McNamara, 
Shadow Minister for Families and Payments and  
Disability Reform and Member for Jagajaga, 
Jenny Macklin, Member for Kennedy, Bob Katter and 
Member for McMillan, Russell Broadbent. Four CSMC 
members shared their personal stories for the 10 Stories 
national project including, CSMC Project Worker Kerry 
Davies, Barbara Williams, Diane McAlpine and Bianca 
Maciel-Pizzorno. We would like to thank everyone who 
shared their story. You can find out more at  
10storiesofsinglemothers.org.au 
 

This year the CSMC Action Group underwent a change in 
structure and focus as we aim to take a more targeted  
approach in our campaigns to affect political and social 
change for single mother families. In 2013 CSMC chaired  
a meeting of activist groups that included, Single  
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Parents‘ Action Group (SPAG), United Sole Parents of 
Australia, The Parenthood, Fair Go For Pensioners and 
Ethnic Community Councils of Victoria. The intention 
behind bringing these groups together was to unite and 
strengthen the voices of community members on issues 
that affected them; however scheduling issues made this 
task quite cumbersome and CSMC decided our time was 
better targeted by supporting individual members to 
represent through the relevant groups. We have  
developed strong and productive alliances from the  
initial meeting, particularly with United Sole Parents of 
Australia, run by CSMC member, Kerry Arch, and the Fair 
Go For Pensioners Coalition (FGFP), where long time 
CSMC member, Susan Barclay, has been representing the  
issues affecting single mother families. In our work with 
these groups CSMC and Action Group members have 
attended and spoken at rallies, cross promoted  
campaigns, participated in media opportunities and met 
with state politicians.  
 

CSMC represented single mothers at the many Budget 
protests in Melbourne, including those organised by 
March Australia, FGFP and Save Our Medicare. CSMC 
Project Worker, Kerry Davies spoke at a number of these 
rallies, getting our message out to the thousands of  
people in attendance and gaining positive media  
attention for single mother families in the process.   
 

In May 2014 CSMC joined with VCOSS, Victorian Trades 
Hall Council, representatives of churches and other  
community organisations on the Budget Response  
Steering Committee organising the Our Community 
Counts rally and participated in the Fluoro Fight Back 
rally against casualisation of the Australian workforce 
during Poverty Week 2013.  
 

We also stayed very active representing the interests of 
single mothers behind the scenes. CSMC participated in 
the Australian Council of Social Services (ACOSS) webinar 
to discuss social security issues prior to the Federal  
election and was a signatory to the Consumer Utilities 
Advocacy Centre (CUAC) and Consumer Action‘s letter to 
water retailers urging targeted support for low income 
customers.  
 

Kerry Davies spoke at the Poverty and Single Parents 
Forum for Poverty Week and CSMC invited members in 
the Menzies electorate to support The Parenthood‘s 
campaign to meet with the new Social Services Minister 
Kevin Andrews at his electorate office.   
 

Our involvement with the Equity in Education Alliance 
has continued throughout 2013 – 2014 and CSMC  
supported members to participate in letter writing    
campaigns to protest cuts to Victoria‘s Education  
Maintenance Allowance (EMA) and the federally funded 
Schoolkids Bonus. As part of our involvement in the  
Equity in Education Alliance, CSMC co-signed an open 
letter to state Minister for Education, Martin Dixon,  
calling for him to reconsider the planned cuts to EMA. 
The letter was signed by multiple social service agencies  
and published in the Herald Sun.  
 

A copy of the letter can be found at http://vcoss.org.au/
cover-the-costs/learn-more/open-letter-to-the-minister/ 
 
In a tough political climate that has extended the work 
required from all single mothers it is important to  
celebrate the small victories. Tony Abbott‘s promised 
abolition of the Schoolkids Bonus has twice failed to pass 
through the Senate and low income families received 
two further payments. And although the government has 
made it clear its measures outlined in the May Budget 
are still on the table, public pressure and heavy lobbying 
of senators and cross-bench politicians has seen many of 
the government‘s cruellest measures failing to pass the 
Senate. A Government guarantee for child support  
became part of a national discussion with media and 
politicians expressing interest in CSMC‘s calls for a  
rethink in the way child support is delivered and  
developing a system that recognises the true cost of  
raising children. 
 

We are now readying ourselves for the upcoming  
Victorian State Election in November 2014 and will  
continue to work with Victorian Council of Social Services 
(VCOSS), and other state based organisations to keep 
attention on the issues affecting single mother families 
and other vulnerable Victorians. In preparation for the 
election CSMC sent a list of questions to the major  
political parties requesting feedback on some of the  
important issues to help single mothers inform their 
vote; however at the time of writing this report only the 
Greens have responded and we are still awaiting  
comment from both Liberal and Labor.  All responses will 
be posted on our website as we receive them. 
 

This year we owe a big thank you to the CSMC Action 
Group members Rose Ljubicic, Liana Brasacchio, Kathryn 
Wakeling, Renee Edwards and Sylvie Leber who donated 
their time and other personal resources to improving the 
world for single mothers. Special mention needs to be 
made for Susan Barclay‘s vast contributions this year, 
which have included letter and article writing,  
submissions to government inquiries, attendance at 
many meetings and rallies and representing CSMC with 
the Fair Go for Pensioners Coalition. 
 

As always, CSMC will continue to work with, and  
represent the strong voices of single mothers to ensure 
the issues facing us and our children are heard across  
the community. 

“I am so very grateful to all of  
you who work so hard for us.  
Thanks so much for your  
amazing support and the work 
you do for all single parents!” 



Communications 
CSMC has a responsibility to effectively inform and  
represent single mothers and their children. For this to  
occur it is vital to maintain and build regular and  
consistent communication with our members, politicians, 
media, other organisations and the general public. Our  
expertise and work is grounded in the many calls we  
receive to our telephone support line and through the 
lived experiences of single mothers.  
 

CSMC shares and distributes information directly to the 
women whose lives are impacted and conveys expert  
knowledge gained from our conversations with single  
mothers to decision makers, community workers and 
those influencing public opinion.  
 
Scarlet Letter, printed twice yearly, has a reach of more  
than 2500 members and includes important information 
for single mothers and those working with them. Single 
mothers tell us Scarlet Letter helps them to feel  
connected and supported and to know the issues they 
raise are being considered and addressed.  
 
Members are encouraged to submit to each edition  
giving them the opportunity to be heard on issues that 
affect them and the high number of contributions we 
receive is a testament to the important role this  
newsletter plays in giving single mothers a voice.   

 
Stories written by our members and those which  
discussed the situations of single mothers around the 
world receive the most positive feedback.  We thank all 
our contributors, including Kerry Arch, Rebekah Thomas 
and Jennifer Comrie who contributed their stories and 
articles and Sarah Andrew, who contributed to the  
research and writing of the 2014 Autumn edition.  
 
Our email bulletin, Scarlet Bulletin continues to be sent 
out at regular intervals during the year and provides us 
with an opportunity to keep subscribed members up to 
date on current events and opportunities to participate 

in research and positive activism. CSMC realised an  
almost 50% increase in members subscribing to our 
email bulletin in the last year, increasing the reach of our 
electronic communication to almost 800 members.   
 
We have become more active in our use of social media 
as a way to engage with our members. Likes to the  
Facebook page have doubled and we have seen a  
significant growth in our engagement through Twitter.   
 
The CSMC website was updated in 2014 and included the 
addition of a blog. CSMC plans to grow this blog, giving 
single mothers the opportunity to contribute guest posts 
and provide an outlet for commentary on issues affecting 
women parenting alone. 
 
Prior to the Federal Election in September 2013 CSMC 
sent the major political parties a list of questions on  
policies effecting single mothers. Labor and the Greens 
responded to all questions in time for their answers to be 
included in the Spring 2013 edition of Scarlet Letter and 
the Liberals responded in time for their answers to be 
published with the others on our website. The Democrats 
and Socialist Alliance also had their answers published 
online after seeking the opportunity with us.   
 

CSMC accepted a number of opportunities to meet and 
network with other organisations and community  
members to speak about our work and the issues facing 
single mother families, including  Doncare, Project  
Respect, the Australian Women‘s Health Network and a 
group from Korea who were seeking ideas on how they 
could support single mother families in their country.  
 
CSMC Project worker, Kerry Davies, attended the  
screening of the National Council of Single Mothers and 
their Children‘s 10 Stories of Single Mothers in Canberra 
early in 2014 and CSMC was invited to attend a local 
screening at the Wonthaggi Neighbourhood House. 
CSMC accepted an invitation to speak to the Solo Mums 
group at Thornbury Women‘s Neighbourhood House on 
the issues arising from the 2014 Federal Budget  
measures for single mothers. 
 
This year we maintained our ongoing engagement with  
Centrelink senior managers and accepted an opportunity  
to deliver presentations to Centrelink Customer Service  
Officers located in Werribee, which has been identified as 
the office currently supporting the highest number of  
single mothers in the state. CSMC also continues to  
highlight and discuss issues around child support 
through our participation in Child Support Stakeholder 
Engagement Group, which meets twice yearly. 
 
This year CSMC was sought for expert comment on  
issues concerning single mothers by a number of media 

“I want you to know how much  
I enjoyed the Spring 2013  
Scarlet Letter; particularly  
the member contribution  

from Jennifer Comrie about  
child care and recognition  

of prior learning.” 



outlets. This year we participated in interviews with The 
Age and The Sydney Morning Herald and appeared on 
Channel 31‘s The Exchange program and Channel 9‘s A 
Current Affair. We also gave live interviews to ABC Sydney 
radio program Nightlife and 3CR‘s Tuesday Breakfast  
program. 
 
CSMC members provided comments for newspaper  
articles and appeared on television to discuss a number 
of issues including, the financial cost women incur when 
their marriages break down, or when single mothers  
engage in work and the impacts of cuts to PPS recipients 
on grandfathered payments.  
 
We would like to express our gratitude to Nathalie  
Michel, Kerrie O‘Sullivan, Kate Borland and Diane  
McAlpine for their contribution to this work and in  
particular for the courage they displayed in speaking to 
the media about their personal experiences.   
 

CSMC supported The Parenthood to promote their  
survey seeking feedback into the experiences of single 
mothers living on Newstart Allowance and their petition 
calling on the federal government to increase the rate of 
Newstart Allowance. The survey results were well  
received by the media and provided an opportunity to 
spotlight the issues faced by single mother families. 
 

In April 2014 we were invited to  participate in a panel  
discussion for Leadership Victoria‘s Williamson  
Community Leadership Group titled Measuring  
Prosperity – who gets left behind.  The session focused on 
the growing economic divide and sought to highlight 
how single mother families are continuing to fall further 
behind economically, despite their increased  
engagement in paid work.   
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF 
COUNCIL OF SINGLE MOTHERS & THEIR CHILDREN INC. 

ABN 28 796 387 679 
 
We have audited the attached financial report, being a special purpose financial report of Council of  
Single Mothers & Their Children Inc for the year ended 30 June 2014. The Council’s Directors are  
responsible for the financial report and have determined that the accounting policies used in the  
financial statements are appropriate to meet the requirements of the Associations Incorporation  
Reform Act 2012 and are appropriate to meet the needs of the members.  We have conducted an  
independent audit of the financial report in order to express an opinion on it to the members of the 
Council.  No opinion is expressed as to whether the accounting policies used are appropriate to the 
needs of the members. 
 
The financial report has been prepared for distribution to members for the purpose of fulfilling the 
Directors’ financial reporting requirements under the Associations Incorporation Reform Act 2012.  
We disclaim any assumption of responsibility for any reliance on this audit report or on the financial 
report to which it relates to any person other than the members, or for any purpose other than that for 
which it was prepared. 
 
Our audit has been conducted in accordance with Australian Auditing Standards.  Our procedures 
included examination, on a test basis, of evidence supporting the amounts and other disclosures in 
the financial report and the evaluation of significant accounting estimates.  These procedures have 
been undertaken to form an opinion whether, in all material respects, the financial report is presented 
fairly in accordance with the accounting policies so as to present a view which is consistent with our 
understanding of the Council’s financial position, and performance as represented by the results of 
its operations and its cash flows. These policies do not require the application of all Accounting 
Standards and other mandatory professional reporting requirements in Australia. 
 
The audit opinion expressed in this report has been formed on the above basis. 
 
Audit Opinion  
 
In our opinion, the financial report of Council of Single Mothers & Their Children Inc is in  
accordance with: 
 
1.    the Associations Incorporation Reform Act 2012, including: 
 

(a) giving a true and fair view of the Council’s financial position as at 30 June 2014 and 
of its performance for the year ended on that date in accordance with the accounting  
policies described in Note 1; and 

 
(b)      complying with Accounting Standards to the extent described in Note 1 and the  

Associations Incorporation Reform Act 2012; and 
 

2. other mandatory professional reporting requirements to the extent described in Note 1 
 
 
ALKEMADE & ASSOCIATES 
Certified Practising Accountants 

 
 
 
 
 
 

DONALD ALKEMADE 
Melbourne 
Dated this 8th day of September 2014 
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COUNCIL OF SINGLE MOTHERS AND THEIR CHILDREN INC 
Statement of Financial Position for year ended 30 June 2014 
 

  30.06.14  30.06.13 

   $  $ 

CURRENT ASSETS      

Cash on Hand  42  56 

Cash at Bank      

            NAB Business Maximiser  81,332  138,075 

            NAB Cheque Account  1,256  1,319 

            NAB VISA Business Payments Card   -65  -35 

            Westpac Cheque Account  1440  956 

            ER Food Vouchers  195  365 

Total Current Assets  84,200  140,736 

       

FIXED ASSETS      

Office Furniture At Cost  3,604  3,604 

Less Accumulated Depreciation  -   3,454   -   3,359  

Computer & Office Equipment At Cost  15,052  15,052 

Less Accumulated Depreciation  -11,828  -10,644 

Total Fixed Assets  3,374  4,653 

       

TOTAL ASSETS  87,574  145,389 

       

CURRENT LIABILITIES      

Accounts Payable         509          245  

Advance Grants - Ross Trust  & ER               -27  38,671 

                        - CSMC History Project  0  11,759 

                        - Lord Mayor's CF Grant  4,000  0 

GST Payable  3,532  3,305 

Payroll Liabilities  2,659  5,546 

Total Current Liabilities  10,673  59,526 

       

LONG TERM LIABILITIES      

Provision for Staff Leave  29,335  29,935 

Total Long Term Liabilities  29,335  29,935 

       

TOTAL LIABILITIES  40,008  89,461 

       

NETT ASSETS  47,566  55,928 

       

EQUITY      

Retained Earnings    55,929     51,626  

Net Income  -   8,363       4,303  

       

TOTAL EQUITY  47,566  55,929 

       



COUNCIL OF SINGLE MOTHERS AND THEIR CHILDREN INC 
Statement of Financial Performance for year ended 30 June 2014 
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  $  $ 

INCOME     

Grants - DEECD Core Funding 181,490  173,018 

           - DEECD Centrelink Communications Project 0  10,671 

           - The RE Ross Trust (Emergency Relief) 38,698  41,052 

           - CSMC History Project 100  14,663 

           - Lord Mayor's Charitable Foundation 5,900  5,000 

Donations - General 2,103  1,141 

Interest Received 2,725  3,531 

Membership Subscriptions 670  860 

Sundry Income 456  1,868 

TOTAL INCOME 232,142  251,804 

      

LESS EXPENDITURE     

Audit & Finance Fees           1,389             1,304  

Board Expenses             338               257  

Centrelink Communications Project                -             10,671  

CSMC History Project             100           14,663  

Depreciation & Losses on Disposal           1,279             1,463  

Emergency Relief Program         38,698           41,052  

Insurance - Office             377               465  

Lord Mayor's Charitable Foundation           5,900             5,000  

Occupancy Costs         23,184           12,803  

Office Overheads           5,120             5,195  

Planning & Publicity             916                 37  

Resources & Subscriptions           1,151             1,420  

Scarlet Letter Newsletter           6,692             6,261  

Staffing Costs       154,396         146,636  

Volunteer Expenses             116               274  

Xmas Toy Program             849                  -    

TOTAL EXPENDITURE 240,505  247,501 

      

NETT PROFIT/LOSS -8,363  4,303 
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COUNCIL OF SINGLE MOTHERS AND THEIR CHILDREN INC 
Statement of Cash Flow for year ended 30 June 2014 

  30.06.14  30.06.13 
  $  $ 
CASH FLOW FROM OPERATING ACTIVITIES     
Receipts from Customers         229,417           248,273  
Payments to Suppliers and Employees -      288,678   -      234,320  
Interest Received              2,725               3,531  
Net cash provided by (used in) operating activities -     56,536         17,484  
      
      
CASH FLOWS FROM INVESTING ACTIVITIES     
Payments for Property, Plant & Equipment                    -   -          4,009  
Proceeds on Sale of Plant & Equipment                    -                      -  
Net cash provided by (used in) investing activities                    -   -          4,009  
      
      
CASH FLOWS FROM FINANCING ACTIVITIES     
Proceeds from Borrowing                    -                      -  
Payments on Borrowings                    -                      -  
Net cash provided by (used in) financing activities                    -                      -  
      
      
Net increase in cash held -        56,536             13,475  
Cash at beginning         140,736           127,261  
Cash at end           84,200           140,736  
      
      
a. Reconciliation of Cash 2014  2013 

Cash at the end of the financial year as shown in the statements of cash flows is 
reconciled to the related items in the statement of financial position as follows:     
Cash on hand           84,200           140,736  
       
b. Reconciliation of Cash Flow from Operations with Profit from Ordinary Activities 
after Income Tax     
Profit/(loss) from ordinary activities after income tax -          8,363               4,302  
Non-cash flows in profit from ordinary activities                    -                      -  
Amortisation                    -                      -  
Depreciation             1,279               1,097  
Provision for doubtful debts                    -                      -  
Write-downs to recoverable amount                    -                      -  
Net loss on disposal of plant and equipment                    -                  366  
Changes in assets and liabilities     
(Increase)/Decrease in trade debtors                    -                      -  
(Increase)/Decrease in other receivables                    -                      -  
(Increase)/Decrease in prepayments                    -                      -  
(Increase)/Decrease in other assets                    -                      -  
Increase/(Decrease) in trade creditors                264   -             932  
Increase/(Decrease) in other creditor and accrued liabilities -        49,116             15,937  
Increase/(Decrease) in provisions -             600   -          3,286  
Cash flows from operations -        56,536             17,484  
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